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UVvoD

VAZENI{ KLIENTI,
AKCIONARI

A OBCHODN/
PARTNERI,

dovolte mi, aby som vam predlozil vyro¢nu spravu
Privatbanky, a. s., za rok 2021. Robim to s hrdostou,
pretoZe nasa banka v uplynulom roku opét rastlaana-
vzdory nepriaznivym externym faktorom splnila svoje
hlavné ekonomické a obchodné ciele.

Takto pred rokom som svoj predslov nezacal velmi opti-
misticky. V tom ¢ase sme boli v3etci zaskoceni vplyvmi
Sirenia koronavirusu, ktory zdsadnym spésobom zmenil
nase sukromné Zivoty a pred obrovské vyzvy postavil
aj ekonomiku a celt spolo¢nost. V tohtoro¢nom Givod-
nom slove som v tomto smere uz podstatne optimis-
tickejsi. Na druhej strane, cely svet nedavno prekvapil
bezprecedentny ozbrojeny konflikt na Ukrajine. Uz
teraz je zrejmé, Ze jeho dosledky budu dalekosiahle
aovplyvniamnoho aspektov nasho Zivota vratane eko-
nomiky a financii. My v Privatbanke, a. s., sme v3ak uz
velakrat dokazali, ze aj na nec¢akané a zasadné zmeny
dokazeme pruzne reagovat. To mi aj teraz dodava po-
trebny optimizmus a chut do prace.

Podme vsak spat k hodnoteniu roka 2021. Dovolim si
ho oznacit ako ,rok doznievania“, tedarok, v ktorom
sme sa vsetci snazili o postupny navrat k pévodnym
Standardom spred pandémie. Bol to v3ak kompliko-
vany proces. Ani situdcia v bankovnictve v uplynulom
roku este nebola Uplne stabilna. Cely rok sme zapa-
sili s pretrvavajicimi obmedzeniami a s absenciou
osobného kontaktu s nasimi klientmi, a ku koncu
roka zacala trh a investi¢né aktivity klientov nega-
tivne ovplyvnovat akcelerujlca inflacia. V3etky tieto
vyzvy sme v3ak so ctou zvladli a Privatbanka, a. s.,

potvrdila svoje stabilné postavenie na trhu privat-
neho bankovnictva.

Prejdime teraz k samotnym hospodarskym vysledkom
banky. Vasu pozornost by som rad upriamil len na klu-
¢ové trendy a ukazovatele, hlbsiu analyzu ¢iastkovych
ukazovatelov najdete na nasledujucich stranach nasej
vyrocnej spravy.

Privatbanka, a. s., dosiahla v roku 2021 ¢isty zisk na
trovni 10,5 mil. EUR, ¢o predstavuje medzirocny na-
rast tohto ukazovatela o 71 %. Jeho vy3kou sa banka
dostala dokonca nad trovei spred pandémie, ked, na
porovnanie, v roku 2019 dosiahla ¢isty zisk vo vyske
9,1 mil. EUR. To sa odrazilo aj v klti¢ovom ukazovateli
ROE (Return in Equity), ktory indikuje troveri zhodno-
covania kapitalu spolo¢nosti. Tento ukazovatel sa u nas
v roku 2021 opat dostal nad 10-percentnt hranicu,
¢o predstavuje v kontexte slovenského bankovnictva
velmi dobry vysledok.

V segmente privatneho bankovnictva, ktory tvori jad-
ro nasho biznisu, sa nam vdaka rozsireniu vyuZzivania
sluzieb elektronického bankovnictva podarilo vo velkej
miere eliminovat negativny vplyv obmedzenych moz-
nosti fyzického kontaktu s nasimi klientmi. Aj vdaka
tomu sme v roku 2021 naplnili obchodné ciele nielen
v raste poctu klientov privatneho bankovnictva, ale aj
v celkovom objeme ich majetku v sprave Privatban-
ky, a.s. Tento sa zvysil, v stihrne za Slovensko i Cesku
republiku, takmer o 10 % a dosiahol celkovy objem
1,58 mld. EUR.




Ing. Mgr. Lubos Sev¢ik, CSc.,
generalny riaditel a predseda predstavenstva

Pozitivne sa menila aj Struktura spravovaného ma-
jetku klientov. Zaznamenali sme ich vy33i zaujem
oriadené portfélia, kde sa objem spravovaného ma-
jetku medziro¢ne zvysil o takmer 18 %. Priemer-
né zhodnotenie klientskych portfélii spravovanych
Privatbankou, a. s., dosiahlo v roku 2021 takmer 10 %
a prinieslo nasim klientom vyrazne vyssiu priemernd
vykonnost v porovnani s najva¢simi spravcami fon-
dov pdsobiacimi na Slovensku.

Znacné ozivenie sme dosiahli aj v oblasti korporatne-
ho bankovnictva. Banka v roku 2021 poskytla viac ako
5-nasobne vyssi objem novych Uverov v porovnani
s predchadzajicim rokom, ¢im pomohla najméa ma-
lym a strednym firméam realizovat ich podnikatelské
zamery. A hoci celkova vyska Uverového portféliav do-
sledku predcasnych splatok tiverov medziro¢ne mierne
klesla na trover 285 mil. EUR, jeho vynosovost skoncila
v roku 2021 na planovanej trovni.

Privatbanka, a. s., bola Uspe3na tiez v segmente aflu-
entného retailového (regionalneho) bankovnictva, kde
sme dosiahli takmer 9 % medziro¢ny rast v predaji kor-
poratnych dlhopisov z verejnych emisii skupiny Penta.

Privatbanka, a. s., v priebehu roka 2021 pokracovala vo
svojom konzervativnom pristupe k riadeniu rizik, vdaka
¢omu s prehladom plni v3etky predpisané ukazovatele
v tejto oblasti. Kapitalova primeranost banky sa udr-
Zuje na urovni nad 20 %, vdaka ¢comu sme pripraveni
vyrovnatsais pripadnyminegativnymivplyvmivyvoja
v budiicom obdobi.
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Vazeni klienti, akcionari a obchodni partneri,

narok 2021 budem spominat ako na Uspe3ny aj vda-
ka vynimo¢nému a dynamickému kolektivu mojich
spolupracovnikov - jednak na Ustredi banky v Brati-
slave, ale aj na regionalnych centrach a poboc¢kach na
Slovensku vratane nasej pobocky v Ceskej republike.
Z pozicie generalneho riaditela by som sa preto chcel
podakovat za dosiahnuté vysledky prave im, vietkym
zamestnancom Privatbanky, a. s. Ich kazdodenné pra-
covné nasadenie, profesionalita a zodpovednost st to,
o pise Uspesny pribeh nasej banky uz od jej vzniku.
Moja velka vdaka ako predsedu predstavenstva banky
patri nadmu akcionarovi skupine Penta za jej podporu.
T4 ndm kontinudalne poskytuje v dobrych i horsich
obdobiach a vdaka nej nasledne vieme zabezpecovat
neustaly rozvoj a rast Privatbanky, a. s.

Zaverecné, ale o to dolezitejSie podakovanie patrivam,
nasim klientom. Som nesmierne rad, Ze ste sa na nas
s déverou obracali i v priebehu zloZitého roka 2021.
Zaroven verim, Ze aj my sme svojim dielom prispeli
k tomu, Ze na uplynuly rok budete rovnako ako my
spominat ako na Uspedny rok. Chcel by som vas ubez-
pecit, Ze vasu déveru v ziadnom pripade nevnimame
ako samozrejmost, ale ako nas zavazok neustale zlepso-
vat sluzby Privatbanky, a. s., pre svojich klientov. Nasa
priorita zostava nezmenena — chceme byt diskrétnym
a stabilnym partnerom pri sprave a zhodnocovani vas-
ho majetku, s viziou byt pre vas tou najlepsou volbou
v danej oblasti. Dakujeme, Ze ste s nami, 7e vyuZivate

e

nase sluzby.
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INTRODUCTION

DEAR CLIENTS,
SHAREHOLDERS,
AND BUSINESS
PARTNERS,

allow me to present to you the 2021 Annual Report of
Privatbanka, a. s.. It gives me great pleasure to do so
as our Bank again grew in the past year and, despite
unfavourable external factors, the Bank met its main
economic and business goals.

This time one year ago, | did not begin my foreword in
a very optimistic tone. At the time, we were all taken
aback by the effects of the spreading coronavirus,
which changed our private lives fundamentally and
posed enormous challenges to the economy and so-
ciety as a whole. In this year's foreword, | am much
more optimistic in this regard. On the other hand,
the whole world has recently been surprised by the
unprecedented armed conflict in Ukraine. Itis already
clear that its consequences will be far-reaching and
will affect many aspects of our lives, including the
economy and finance. We at Privatbanka, a. s., how-
ever, have proven many times before that we are able
to respond flexibly to unexpected and fundamental
changes. This is what gives me the necessary opti-
mism and appetite for work.

But let’s go back to assessing 2021. | would call it
a 'year of reverberation’, a year in which we were
all seeking a gradual return to the former standards
before the pandemic. However, this was a compli-
cated process. The situation in the banking sector
had not yet been completely stable in the past year.
Throughout the year, we struggled with persistent
restrictions and the absence of personal contact
with our clients, with accelerating inflation in the
close of the year adversely affecting the market and
clients’ investment activities. We handled all the

challenges with flying colours and Privatbanka, a. s.
re-confirmed its strong position on the private
banking market.

With regard to the Bank’s economic performance
itself, I would like to highlight only the key trends
and indicators. A more in-depth analysis of sub-in-
dicators is available on the following pages of our
annual report.

In 2021, Privatbanka, a. s. achieved a net profit of
€10.5 million, i.e. a year-on-year increase in this in-
dicator of 71%. This amount means that the Bank
reached a level exceeding the pre-pandemic figures,
when, for comparison, in 2019 the Bank achieved a net
profit of €9.1 million. The result was also reflected in
the key indicator ROE (Return on Equity), indicating
the level of the company’s capital appreciation. In
2021, ROE once again exceeded the 10% threshold,
which in the context of Slovak banking represents
a very good result.

In the private banking segment, which is our core
business, we succeeded to a large degree in elimi-
nating the negative impact of limited opportunities
for personal contact with our clients thanks to the
expansion of the use of electronic banking services.
In the end we fulfilled our business goals for 2021,
not just in terms of increasing the number of our
private banking clients, but also in the total vol-
ume of their assets managed by Privatbanka, a. s.,
these growing by almost 10% in total for Slovakia
and the Czech Republic, to reach a total volume
of €1.58 billion.




Ing. Mgr. Lubos Sev¢ik, CSc.,
CEO and Chairman of the Board of Directors

The structure of clients’ assets under management
also changed in a positive direction. Among our cli-
ents we noticed greater interest in managed portfoli-
os, where the volume of managed portfolios increased
by almost 18% year-on-year. Average appreciation
of client portfolios managed by Privatbanka, a. s.
reached almost 10% in 2021 and brought our clients
significantly higher average performance compared
to the largest fund managers operating in Slovakia.

Likewise, corporate banking saw a significant recovery.
In 2021, the Bank provided a more than 5-fold higher
volume of new loans against the previous year, facili-
tating small and medium-sized enterprises in particu-
lar in realising their business plans. And although the
total amount of the loan portfolio decreased slightly
year-on-year to the level of €285 million due to early
loan repayments, its profitability closed the year 2021
at the planned level.

Privatbanka, a. s. did well also in the segment of af-
fluent retail (regional) banking, where we achieved
almost 9% year-on-year growth in the sale of cor-
porate bonds from the Penta Group's public issues.

Over the course of 2021, Privatbanka, a. s. continued
inits conservative approach to risk management, and
asaresult it comfortably complies with all prescribed
indicators in this area. The Bank's capital adequacy
has been maintained at a level above 20%, which
gives us the tools to cope with any adverse impact
of development trends in the future.
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Dear clients, shareholders, and business partners,

I willremember the year 2021 as successful also thanks
to the exceptional and dynamic team of my colleagues
—both at the Bank's headquarters in Bratislava as well
as those at regional centres and branches across Slo-
vakia, including our branch in the Czech Republic. As
CEO, | wish to express my thanks to all the employees
of Privatbanka, a. s. for the results achieved. Their daily
commitment, professionalism and responsibility are
the ingredients that have made our Bank a success
story since its inception. Great thanks from me as the
Chairman of the Board of Directors goes to our share-
holder Penta Group for its support. It has constantly
stood by us through good and bad times, and thanks
to it we can thus provide for the constant development
and growth of Privatbanka, a. s..

Last but not least thanks is addressed to you, our cli-
ents. It pleases me greatly that you turned to us with
confidence even during the difficult year of 2021. At
the same time, | believe that we, too, have contributed
to your remembering the past year as a successful
year. | would like to assure you that we in no way do
we take your trust for granted, but as our commit-
ment to constantly improve the services of Privatban-
ka, a.s. forits clients. Our priority remains unchanged
- we want to be a discreet and stable partner in the
management and appreciation of your assets, with
aview to becoming the best choice for you in this area.
Thank you for being with us and for using our services.

g
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PRIVATBANKA V ROKU 2021

Dosiahnuté hospodarske vysledky

Privatbanka, a. s., v roku 2021 nadviazala na sériu
uspesnych, ziskovych rokov z obdobia pred pandé-
miou a dosiahla ¢isty zisk vo vyske 10,5 mil. EUR.
V medziro¢nom porovnani Cisty zisk banky vzrastol
071%. Dynamicky sa vyvijal aj prevadzkovy zisk ban-
ky, ktory sa v porovnani s predchadzajticim rokom
zvysil 0 28 % na trover 10,8 mil. EUR. Na uvedenom
zaklade dosiahla Privatbanka, a. s., v roku 2021 navrat-
nost kapitalu (ukazovatel ROE) na trovni 10,6 %, ¢im
sa tento klicovy ukazovatel efektivnosti banky po
roku opét dostal nad hranicu 10 %.

Najvacsim dielom k tomuto vynikajucemu stthrnné-
mu ekonomickému vysledku banky prispeli ¢isté
vynosy z poplatkov a provizii, ktoré medziro¢ne
vzrastli o 37 % a dosiahli ku koncu roka hodnotu
12,9 mil. EUR. Tento rast sme dosiahli vdaka zvysu-
jucemu sa poctu klientov banky i rastiicemu poctu
nimi vykonavanych bankovych operacii. Druhym
najvacsim zdrojom vynosov banky boli ¢isté uro-
kové vynosy. Tieto v roku 2021 dosiahli vysku 10,4
mil. EUR, ¢o predstavuje v porovnani s rokom 2020
mierny pokles (0 16 %).

Rok 2021 ukontila Privatbanka, a. s., s bilan¢nou
sumou na urovni 692,8 mil. EUR, ¢o v medziro¢-
nom porovnani predstavuje pokles o 3 %. Hlav-
nym dévodom optimalizécie bilan¢nej sumy banky
bolo aktualne trokové prostredie, neumoziujtice

efektivne zhodnocovanie prostriedkov na kapita-
lovych trhoch.

Privatbanka, a.s., pocas roka 2021 dosahovala kapitalo-
vU primeranost vyrazne nad roviiou 20 %, o vytvara
dostatocne vysoku rezervu na ¢innost banky aj v su-
¢asnom dynamickom a tazko predvidatelnom ekono-
mickom prostredi. Tato skuto¢nost zaroveil umoznuje
banke vyplatit vyznamnu cast dosiahnutého zisku za
rok 2021 (cca 85 %) vo forme dividend akcionarovi.

Hlavnou oblastou ¢innosti Privatbanky, a.s., naktort
sa zameriava uZ od svojho vzniku, je privatne ban-
kovnictvo. V roku 2021 tu banka zaznamenala 10 %
zvysenie objemu majetku klientov v sprave banky, ¢o
v absolitnom vyjadreni predstavuje narast o 140 mil.
EUR. Celkovy objem majetku klientov v sprave banky
tak ku koncu roka dosiahol 1,58 mld. EUR. Zvysil sa
aj pocet klientov privatneho bankovnictva, ked'v roku
2021 banke prejavilo déveru pri sprave svojich financii
dalsich 302 novych klientov.

Privatbanka, a. s., pontika sluzby aj afluentnej retai-
lovej klientele prostrednictvom obchodnych miest
svojho regionalneho bankovnictva. Aj v tejto oblasti
banka zaznamenala rast, ked'sa celkovy objem kor-
poratnych dlhopisov vlastnenych klientmi regional-
neho bankovnictva medziro¢ne zvysil o takmer 9 %
(+21 mil. EUR) a dosiahol celkovy objem 263,8 mil.
EUR. Zarover regionalna siet banky ziskala takmer
800 novych klientov.




Achieved economic results

In 2021, Privatbanka, a. s. followed up on a series
of successful, profitable years from the period prior
to the pandemic and achieved a net profit of €10.5
million. In a year-on-year comparison, the Bank'’s net
profit increased by 71%. The Bank’s operating profit
likewise developed dynamically, increasing by 28% to
€10.8 million compared to the previous year. On this
basis, Privatbanka, a. s. achieved a 10.6% ROE (return
on equity), returning once more this key indicator of
the Bank’s profitability to a level above 10%.

This excellent aggregate economic outcome for the
Bank was made possible in large part due to net fee
and commission income, which recorded a year-on-
year increase of 37%, amounting to €12.9 million at
the end of the year. This growth was a result of the
increasing number of the Bank's clients as well as the
growing number of banking operations performed by
them. The Bank's second largest source of income
was net interest income. In 2021, this totalled €10.4
million, which is a slight decrease (16%) against 2020.

Privatbanka, a. s. ended the year 2021 with a bal-
ance-sheet total of €692.8 million, which in the year-
on-year comparison represents a decline of 3%. The
main reason for optimising the Bank's balance-sheet
total was the current interest-rate environment, which
did not allow for an efficient appreciation of funds on
the capital markets.
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PRIVATBANKA IN 2021

During 2021, Privatbanka, a. s. reached a capital ade-
quacy significantly above the 20% level, giving it a suf-
ficiently high reserve for its operations even in the
context of the current dynamic and difficult-to-predict
economic environment. Likewise, it also allows the
Bank to pay out to the shareholder a significant part
of its 2021 profit (approximately 85%) in the form
of dividends.

The main area of Privatbanka’s business, on which
it has focused since its founding, is private banking.
In 2021, the Bank recorded in this segment a 10%
increase in the volume of clients’ assets under the
Bank's management, which in absolute terms repre-
sents an increase of €140 million. The total volume
of clients’ assets managed by the Bank thus reached
the value of €1.58 billion at the end of the year. The
number of private banking clients grew with another
302 new clients expressing their trust in the Bank in
the management of their funds in 2021.

Privatbanka, a. s. offers its services also to affluent
retail clients through its points of sale as part of the
Bank’s regional banking. This area reported growth,
as the total volume of corporate bonds owned by re-
gional banking clients increased by almost 9% year-
on-year (+€21million) and reached a total volume of
€263.8 million. At the same time, the Bank's regional
network gained almost 800 new clients.

®
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PRIVATBANKA V ROKU 2021

Privatbanka, a. s., v roku 2021 vyuZzila ¢iasto¢né oZi-
venie v druhej hlavnej oblasti svojej ¢innosti, t. j. v ob-
lasti korporatnych tveroy, a poskytla 5-nasobne vyssi
objem novych tverov nez v predchadzajicom roku.

Uverové portfolio banky, napriek poklesu jeho bilan¢-
ného zostatku ku koncu roka 2021 na hodnotu 285
mil. (brutto), vyznamnou mierou prispelo k celkové-
mu hospodarskemu vysledku banky. Vzhladom na
stale obmedzené moznosti akvizicie novych klientov
afinancovania novych projektov sa banka v roku 2021
zamerala na svojich stic¢asnych klientov a riesenie ich
uverovych poZiadaviek.

Cisty zisk v rokoch 2019 - 2021 (mil. EUR)

10,5
10 9,1

6,1

2019 2020 2021

Privatbanka, a. s., pri poskytovani korporatnych
Uverov dlhodobo presadzuje vyrazne konzervativny
pristup. Ku koncu roka vykazovala krytie tiverového
portfélia opravnymi polozkami na Grovni 5,9 %.

Vdaka dosiahnutym vysledkom v roku 2021 sa Privat-
banka, a. s., vrétila, resp. prekonala trover z obdobia
pred vypuknutim pandémie. Banke sa podarilo splnit
klti¢ové ekonomické a obchodné ciele, ¢im potvrdila
svoju stabilnu poziciu na slovenskom bankovom trhu.

Podrobné vysledky Privatbanky, a. s., v jednotlivych

oblastiach jej ¢innosti st prezentované v nasleduju-
cich ¢astiach vyro¢nej spravy.

Bilan¢na suma v rokoch 2019 - 2021 (mil. EUR)

800~
767,7

750

71,9
700 692,8
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2019 2020 2021




Privatbanka, a. s. in 2021 took advantage of a partial
recovery in the second key area of its activities, i.e. in
corporate loans, and provided a 5-fold higher volume
of new loans than in the previous year.

The Bank'’s loan portfolio, despite a drop in its bal-
ance-sheet total at the close of 2021 to €285 million
(gross), significantly contributed to its overall econom-
ic result. Given the still limited possibilities of acquir-
ing new clients and financing new projects, 2021 saw
the Bank focus on its current clients and addressing
their credit requirements.

Net profit 2019 - 2021 (EUR million)

10.5

6.1

T
2019 2020 2021
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PRIVATBANKA IN 2021

Privatbanka, a. s. has long asserted a considerably
conservative approach to the provision of corporate
loans. At the end of the year, the loan portfolio was
covered by 5.9% provisions.

The 2021 results returned Privatbanka, a. s. to its
pre-pandemic level, and in some cases the level was
even exceeded. The Bank successfully met its key eco-
nomic and business goals, thus confirming its stable
position in the Slovak banking market.

Detailed results of Privatbanka, a. s. in individual areas

of its activities are presented in the following sections
of the Annual Report.

Balance-sheet total 2019 - 2021 (EUR million)

800
767.7

750 +

711.9
700 692.8

650 T T
2019 2020 2021
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PRIVATNE BANKOVNICTVO

Privatbanka, a. s., patri dlhodobo medzi trojicu bank
na Slovensku, ktoré spravuju najvacsi objem majetku
klientov v segmente privatneho bankovnictva. V Ces-
kej republike, kde Privatbanka, a. s., pésobi prostred-
nictvom pobocky zahrani¢nej banky, sa z hladiska toh-

to ukazovatela radi medzi desiatku najvacsich bank.

Napriek tomu, Ze v roku 20271 boli aktivity privatneho
bankovnictva ovplyvnené pokracujicou pandémiou
a v zavere roka zasa nastupujicou inflaciou, vdaka
intenzivnej obchodnej a akvizi¢nej ¢innosti privatnych
bankarov banka dosiahla medziro¢ny narast objemu

spravovaného majetku klientov a rovnako stupol

i pocet novych klientov. Majetok v sprave privatneho
bankovnictva Privatbanky, a. s., vzrastol v roku 2021
0 140 mil. EUR a v rdmci Slovenska a Ceskej republi-
ky dosiahol hodnotu viac ako 1,58 mld. EUR. Sluzby
privatneho bankovnictva zacalo v priebehu roka 2021
vyuZivat spolu viac ako 300 novych klientov.

Nadobudnuté skusenosti z prvého roku pandémie
nam v znacnej miere pomohli eliminovat negativne
dosahy vyplyvajlice z obmedzenych moznosti osob-
nych stretnuti s klientmi. V roku 2021 privéatni bankari
realizovali obchodn i akvizi¢nu ¢innost s klientmi
vrozhodujlicej miere prostrednictvom elektronického
prostredia (emailova komunikacia, internetbanking,
mobilna aplikacia).

Vyvoj objemu majetku v sprave
Privatbanky (SR + CR) v mil. EUR
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Zakladnou filozofiou privatneho bankovnictva Pri-
vatbanky, a. s., je byt dlhodobym a zodpovednym
partnerom pri zveladovani finan¢ného majetku na-
Sich klientov. Pri jeho sprave a ponuke finan¢nych
nastrojov banka kladie déraz na zohladnenie inves-
ti¢nych potrieb klientov v kombinacii s diskrétnos-
tou a individualnym pristupom. O naplnenie tychto
atributov sa stara vysoko kvalifikovany a vyskoleny
tim privatnych bankarov.

Privatbanka, a. s., v Slovenskej republike

Ku koncu roka 2021 sluzby privatneho bankovnictva
na Slovensku zabezpecoval dlhodobo stabilny tim 25
privatnych bankarov, administrativne podporovanych
4 asistentkami. Z hladiska regionalneho pokrytia
Privatbanka, a. s., pésobila na celom Slovensku. Ob-
chodné aktivity v ramci regiénu zapadného Slovenska
poskytovali privatni bankari posobiaci v Bratislave,
Malackach, Trnave, PieStanoch a Galante, aktivity
na strednom Slovensku banka realizovala prostred-
nictvom privatnych bankérov pésobiacich v Ziline
a Banskej Bystrici, a na vychodnom Slovensku pésobili
privatni bankari v mestach Kosice a Presov.

Objem spravovaného majetku klientov na Slovensku
vzrastol v roku 2021 o takmer 73 mil. EUR, ¢im bolo
zabezpecené splnenie stanoveného obchodného pla-
nu privatneho bankovnictva na dany rok. Zarovei sa
sluzby privatneho bankovnictva rozhodlo vyuzivat
233 novych klientov.

Vynimoc&nym bol rok 2021 pre klientov vyuZivajtcich
sluzbu riadeného portfélia Privatbanka Wealth Mana-
gement. Majetok klientov v riadenych portféliach sa
podarilo zhodnotit priemerne o takmer 10 %. V roku
2021 sak tejto sluzbe pripojilo 54 novych klientov, ktorf




Privatbanka, a. s. has long ranked among the three
banks in Slovakia that manage the largest volume of
clients’ assets in the private banking segment. In the
Czech Republic, where Privatbanka, a. s. operates via
its branch of a foreign bank, the Bank is in the top ten
banks in terms of this indicator.

Despite the 2021 operations in private banking being
affected by the ongoing pandemic and rising inflation
in the close of the year, the Bank achieved a year-on-
year increase in clients’ assets under management and
in the number of new clients as a result of intensive
business and acquisition activities of private bankers.
Assets managed by Privatbanka’s private banking in-
creased in 2021 by €140 million, and within Slovakia
and the Czech Republic this figure totalled more than
€1.58 billion. During 2021, more than 300 new clients
began to use private banking services.

The experience gained from the first year of the pan-
demic helped us largely eliminate the negative effects
resulting from the limited possibilities for personal
meetings with our clients. Private bankers carried out
business and acquisition activities with clients to mostly
via electronic means (email communication, internet
banking, mobile application) throughout 2021.

Assets under management of
Privatbanka (SK+CZ), EUR million
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The basic philosophy of Privatbanka's private banking is
to be along-term and responsible partnerinincreasing
the financial assets of our clients. In managing assets
and offering financial instruments, the Bank places em-
phasis on taking into account the investment needs of
its clients in combination with discretion and a case-by-
case approach. A highly qualified and trained team of
private bankers takes care of fulfilling these attributes.

Privatbanka, a. s. in the Slovak Republic

At the end of 2021, private banking services in Slovakia
were provided by a long-term stable team of 25 private
bankers, who received administrative support from 4
assistants. Interms of regional coverage, Privatbanka, a.s.
operated throughout the whole of Slovakia. Business
activities in the Western Slovakia region were provided
by private bankers operating in Bratislava, Malacky,
Trnava, Piestany and Galanta, activities in Central Slo-
vakia were carried out by private bankers operating
in Zilina and Banska Bystrica, and private bankers in
Eastern Slovakia worked in Ko3ice and Pre3ov.

The volume of assets under management of clients in
Slovakia increased in 2021 by almost €73 million, en-
suring the fulfilment of the set business plan of the pri-
vate banking for the given year. Concurrently, private
banking services were taken up by 233 new clients.

The year 2021 was exceptional for clients using the
custom-made service Privatbanka Wealth Manage-
ment portfolio. Client assets in the managed port-
folios were successfully appreciated by an average of
almost 10%. In 2021, 54 new clients joined the service,
who took advantage of the growing market's poten-
tial, who diversified their corporate bond portfolio
with a view to obtaining a higher yield. Privatbanka
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zurocili potencial rasticeho trhu, resp. diverzifikovali
svoje portfélio korporatnych dlhopisov s cielom ziskat
vyssie zhodnotenie svojich finan¢nych prostriedkov.
Privatbanka Wealth Management je sluzba, ktord kom-
binuje individudlne poZiadavky klienta s investi¢nou
stratégiou banky a poskytuje sa prostrednictvom timu
profesionalnych spravcov individualnych portfélii.

Privatbanka, a. s., kladie velky déraz na kontinualny
odborny i osobnostny rozvoj privatnych bankarov.
V roku 2021 pre nich zabezpecila pravidelné online
produktové workshopy a 3kolenia z oblasti prislus-
nej legislativy. Produktové Skolenia boli zamerané na
rozvoj argumentacnych schopnosti pri prezentacii
individualneho pristupu a moznosti diverzifikacie ri-
zik produktu riadeného portfélia Privatbanka Wealth
Management. Vzhladom na neustale sa meniace tr-
hové prostredie boli privatni bankari pravidelne infor-
movani o aktualnom vyvoji na akciovych a dlhopiso-
vych trhoch a o vyvoji hlavnych makroekonomickych
ukazovatelov. Okrem produktovych 3koleni privatni
bankari absolvovali aj externé online skolenia zame-
rané na rozvoj predajnych a komunikacnych zru¢nosti.

Privatbanka, a. s., v Ceskej republike

Privatbanka, a. s., poskytuje sluzby privatneho ban-
kovnictva v Ceskej republike ako pobo¢ka zahrani¢nej
banky s licenciou na prijimanie pokynov tykajtcich sa
jedného alebo viacerych finan¢nych nastrojov.

S cielom pokracovat v postupnom rozsirovani ob-
chodnych aktivit pobo¢ky Privatbanky, a. s., v Ces-
kej republike bol tim privatnych bankérov rozsireny
o 5 novych ¢lenov, prostrednictvom ktorych po-
bocka pokracovala aj v regionalnom rozsireni svoj-
ho posobenia v Ceskej republike. Okrem doteraz
etablovanych privatnych bankarov v regione Prahy
a severnej a juznej Moravy boli obchodné aktivity
pobocky prostrednictvom novych privatnych ban-

karov rozsirené aj na regiony Stredoceského kraja,
severnych Ciech a Vysotiny. Obchodné a akvizi¢né
aktivity na konci roka zabezpecovalo celkovo 13
privatnych bankarov, ktorym poskytovali adminis-
trativnu podporu 2 asistentky.

Objem spravovaného majetku klientov v Ceskej re-
publike medziro¢ne vzrastol o takmer 1,7 mld. CZK,
¢o predstavuje splnenie obchodného planu narastu
objemu majetku v sprave pobocky Privatbanky, a. s.,
v Ceskej republike pre rok 2021. Od zatiatku roka 20271
zacalo vyuZivat sluzby pobocky 69 novych klientov.

S cielom poskytnut klientom alternativne investi¢né
trhové nastroje s potencidlom dosiahnutia vy3sieho
vynosu v prostredi rastucich Grokovych sadzieb v Ces-
kej republike bolo pre klientov investujtcich vyhrad-
ne v lokalnej mene rozsirené produktové portfélio
o podielové fondy denominované v CZK od dvoch
svetovych spravcov fondov - spolo¢nosti Franklin
Templeton a BNP Paribas. Okrem novych podielovych
fondov Privatbanka, a. s., v Ceskej republike v priebehu
roka spristupnila pre lokalnych investorov aj sluzbu
riadeného portfdlia v mene CZK, vdaka comu klienti
ziskali pristup k exkluzivnej ponuke investi¢nej sluzby
riadenia portfélia v ich lokalnej mene.

Privatbanka Wealth Management
(PWM)

Sluzba riadenia portfélia, ktorti Privatbanka, a. s., po-
skytuje v ramci konceptu Privatbanka Wealth Mana-
gement, predstavuje nosny produkt banky z hladiska
diverzifikacie investi¢nych rizik pri sprave majetku
klientov. Zakladnou a klti¢ovou charakteristikou je
individualny pristup pri tvorbe a aktivnhom riadeni
portfélia kazdého klienta. Spravu majetku klientov
zabezpecuju investi¢ni $pecialisti odboru asset mana-
gementu v sulade s klientom dohodnutou a odsuhla-
senou individualnou investi¢nou stratégiou.




Wealth Management is a service that combines in-
dividual client requirements with the Bank's strategy
and is provided with the aid of a team of professional
individual portfolio managers.

Privatbanka, a. s. places great emphasis on the con-
tinuous professional and personal development of
its private bankers. In 2021, the Bank provided them
with regular online product workshops and training
in applicable legislation. The product trainings were
aimed at developing argumentation skills in the pres-
entation of an individual approach and the possibility
of risk diversification of the product of the managed
portfolio of Privatbanka Wealth Management. Due to
the constantly changing market environment, private
bankers were regularly informed of current develop-
ments in the stock and fix income markets and of the
development of the main macroeconomic indicators.
In addition to product training, private bankers also
completed external online training focused on the de-
velopment of sales and communication skills.

Privatbanka, a. s. in the Czech Republic

Privatbanka, a. s. provides private banking services in
the Czech Republic as a branch of a foreign bank with
a licence to receive instructions concerning one or
more financial instruments.

In order to continue the progressive expansion of the
business activities of the Privatbanka, a. s. branch
in the Czech Republic, the team of private bankers
was enlarged by 5 new members, through which the
branch continued to expand its operations in the
Czech Republic. In addition to the previously estab-
lished private bankers in the Prague region and in the
north and south of Moravia, the branch's business
activities were extended with the aid of new private
bankers to the central and northern parts of the Czech
Republicregions, and the Vysocina region. At the close
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of the year, business and acquisition activities were
provided by a total of 13 private bankers, and 2 assis-
tants providing administrative support.

The volume of client asset under management in the
Czech Republic increased by almost €1.7 billion year-
on-year, representing fulfilment of the business plan
for the increase in the volume of assets managed by
the Privatbanka, a. s. branch in the Czech Republic.
Since the beginning of 20271, 69 new clients have start-
ed using the branch’s services.

In order to provide clients with alternative investment
market instruments with the potential to achieve higher
returns in an environment of rising interest rates in the
Czech Republic, the product portfolio was expanded for
clients investing exclusively in local currency by mutual
funds denominated in CZK from two global fund man-
agers — Franklin Templeton and BNP Paribas. In addition
to the new mutual funds, Privatbanka, a. s. in the Czech
Republic made the managed portfolio service in the cur-
rency of CZK available to local investors over the course
of the year, thanks to which clients gained access to an
exclusive offer of the portfolio management investment
service in their local currency.

Privatbanka Wealth Management
(PWM)

The portfolio management service is provided by
Privatbanka, a. s. within the concept of the Privat-
banka Wealth Management and represents the Bank
main product in terms of diversification of investment
risks in client asset management. The basic and key
characteristic is an individual approach to the cre-
ation and active management of each client’s port-
folio. The management of clients’ assets is provided
by investment specialists of the Asset Management
Department in accordance with the individual invest-
ment strategy agreed and approved by the client.
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V roku 2021 banka pri riadeni klientskych portfolii
dosledne dodrziavala kombinaciu dlhodobej a krat-
kodobej investi¢nej stratégie a dosiahla priemerné
ro¢né netto zhodnotenie na drovni 9,77 %. Tento
Udaj predstavuje priemernt netto vykonnost za vset-
kych klientov s réznymi rizikovymi profilmi (kon-
zervativny, vyvazeny, dynamicky). Ide o vyrazne
vyssiu priemernt vykonnost, ako dosiahli zmiesané
podielové fondy najvacsich spravcov kolektivneho
investovania na Slovensku.

Objem majetku v klientskych portféliach vzrastol
vroku 2021 o takmer 18 % a dosiahol historicky naj-
vyssiu hodnotu prevy3ujicu 164 mil. EUR. K tymto
vynikajucim vysledkom prispeli najma nové vklady
klientov a sekundarne aj narast hodnoty portfolii
vdaka vyvoju na finan¢nych trhoch. Pocet klientov
vyuzivajicich sluzbu PWM stdpol o takmer 15 % a do-
siahol pocet 341 klientov.

Uvedené vysledky bankou spravovanych portfolii boli
ovplyvnené najma vyrazne optimistickejSou atmo-
sférou, ktora na finan¢nych trhoch prevladala pocas
vacsiny roka. Zaciatok roka sice eSte sprevadzala in-
tenzivna druha vlna pandémie, zarovei sa vsak zacal
proces vakcinacie obyvatelstva, ¢o pozitivne oceni-
li aj financné trhy. V priebehu roka sa uz postupne
upustalo od invazivnych zasahov do ekonomik, ktoré
zostavali otvorené. Vdaka tomu sa scenar z roku 2020,
ked objem predanych tovarov a sluzieb prudko pokle-
sol, neopakoval. Centralne banky a vlady poskytovali
masivnu podporu podnikatelskej sfére a obyvatelstvu,
¢im sa firmam velmi rychlo darilo priblizovat k pred-
krizovym trzbam a ziskom.

Indikovany prudky narast spotrebitelského dopy-
tu vSak nedokazala malo pruzna ponuka vyrobkov
a sluzieb uspokojit. To sposobilo nedostupnost
niektorych vyrobkov, narast cien komodit a v dru-
hom polroku 2021 aj rast cenovej hladiny (inflaciu).

V obave z narastajucej inflacie pristupili niektoré
centralne banky k prvému zvyseniu trokovych
sadzieb (napr. Cesko, Madarsko, Polsko). KlG¢ové
centralne banky (USA a eurozdna) viak pokracovali
v expanzivnej menovej politike prostrednictvom
programu odkupovania dlhopisov a nizkych dro-
kovych sadzieb.

Akciové indexy plynule rastli takmer v priebehu
celého roka 2021 s vynimkou kratkej septembrovej
prestavky. Americky akciovy index S&P 500 vzrastol
medziro¢ne o 27 % a pocas roka 78-krat uzavrel ob-
chodny defi na novom historickom maxime. Ostat-
nym svetovym akciovym indexom sa darilo dosahovat
obdobné zhodnotenie. Vynimku tvorila Cina, kde bola
vykonnost akciovych indexov negativne ovplyvnena
administrativnymi zasahmi centralnej vlady do pod-
nikatelského prostredia najméa v IT sektore.

Uvedenému vyvoju trhov asset management Privat-
banky, a. s., prisposobil investi¢nu stratégiu vyberom
vhodnej kombinacie finan¢nych nastrojov. Pri dlho-
dobej stratégii boli konzistentne aplikované pravidla
diverzifikovanej investi¢nej stratégie. Po¢as roka 2021
v ramci kratkodobej stratégie bol podstatne navyse-
ny podiel akciovych nastrojov v portfoliach klientov
a zvy$ena angazovanost na finan¢né nastroje v CZK
a USD, ked tieto meny voci EUR posilnilio 5 a7 %.
Aj preto zaznamenali klientske portfélia v roku 2021
také vyborné vysledky.

Sluzba riadenia portfdlia predstavuje nosny prvok
produktového portfélia Privatbanky, a. s., z hladiska
diverzifikacie rizik. Z hladiska objemu investicii klien-
tov privatneho bankovnictva st klicovym produk-
tom stale korporatne dlhopisy, emitované subjekt-
mi skupiny Penta. Obdobne ako v predchadzajucich
rokoch, aj v roku 2021 sme v produktovej skupine
korporatnych dlhopisov zaznamenali najvacsi pri-
rastok objemu investicii.




In 2021, the Bank consistently adhered to a combina-
tion of long-term and short-term investment strat-
egies in managing client portfolios and achieved an
average annual net appreciation of 9.77%. This figure
represents the average net performance for all clients
with different risk profiles (conservative, balanced,
dynamic). This average performance greatly exceeds
the performance of the mixed mutual funds of the
largest collective investment managers in Slovakia.

The volume of assets in client portfolios increased by
almost 18% in 2021 and reached its historically high-
est value exceeding €164 million. The excellent results
were achieved primarily thanks to new client deposits
and, secondarily through an increase in the value of
portfolios due to financial market developments. The
number of clients using the PWM service increased by
almost 15% to reach 341 clients.

The results of the Bank's managed portfolios were
mainly influenced by the significantly more optimis-
tic atmosphere prevailing in the financial markets for
most of the year. Although the start of the year was
accompanied by an intense second wave of the pan-
demic, at the same time the process of vaccinating
the population began, which was positively appreci-
ated by the financial markets. Over the course of the
year, invasive interventions in the economies, which
remained open, were gradually abandoned. Asaresult,
the 2020 scenario, when the volume of goods and ser-
vices sold fell sharply, did not recur. Central banks and
governments provided massive support to businesses
and citizens, making it possible for firms to come very
close to pre-crisis sales and profits.

However, the indicated sharp increase in consumer
demand failed to be satisfied by an inflexible supply
of products and services. This caused the unavaila-
bility of some products, an increase in commodity
prices and, in the second half of 2021, an increase
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in the price level (inflation). Fearing rising infla-
tion, some central banks raised interest rates for
the first time (e.g. the Czech Republic, Hungary,
Poland). However, key central banks (the USA and
euro area) continued their expansionary monetary
policies through a bond buyout programme and low
interest rates.

Stock indices rose steadily for almost the entire
year of 2021, with the exception of a short break in
September. The US stock index S&P 500 rose 27%
year-on-year, and 78 times during the year closed the
trading day at a new all-time high. Other global stock
indices achieved a similar appreciation. China was an
exception, where the performance of stock indices was
negatively affected by administrative interventions of
the central government in the business environment,
especially in the IT sector.

Privatbanka's asset management adapted its invest-
ment strategy to the mentioned market developments
by selecting a suitable combination of financial in-
struments. The rules of the diversified investment
strategy were consistently applied in the long-term
strategy. The short-term strategy in 2021 saw a sig-
nificant increase in the share of equity instruments in
client portfolios and an intensified exposure to finan-
cial instruments in CZK and USD, as these currencies
strengthened by 5% and 7% respectively against the
EUR. This is one of the reasons why client portfolios
recorded such excellent results in 2021.

The portfolio management service is a key element of
Privatbanka's product portfolio in terms of risk diversi-
fication. In the context of the volume of investments
of private banking clients, corporate bonds issued
by Penta Group entities are still a key product. As in
previous years, 2021 recorded the largest increase
in the volume of investments in the corporate bond
product group.
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Korporatne dlhové cenné papiere

Korporatne dlhopisy emitované spolo¢nostami
skupiny Penta mali v roku 2021 délezité postavenie

v produktovom portféliu Privatbanky, a. s. Poc¢as roka

2021 banka aranzovala celkom 51 novych emisii kor-
poratnych dlhopisov v celkovom objeme presahuju-
com 372 mil. EUR. Z uvedeného poctu bolo 41 emisii
denominovanych v mene EUR, v celkovom objeme
301,4 mil. EUR, a 10 emisii bolo aranZovanych v ¢eskej
korune, v objeme 1,72 mld. CZK.

Celkovy objem korporatnych cennych papierov

vlastnenych klientmi banky, ktorych primarny Upis

aranzovala Privatbanka, a. s., dosiahol v roku 2021
uroveii 1,33 mld. EUR, z ¢oho viac ako 1,15 mld. EUR
predstavuju korporatne dlhopisy a takmer 183 mil.
EUR finan¢né zmenky.

Z hladiska Struktury splatnosti Privatbanka, a. s., aran-
zovala a nasledne umiestfiovala emisie korporatnych
dlhopisov s priemernou splatnostou 3,6 roka, ktoré
klientom poskytovali zhodnotenie investovanych
prostriedkov v rozpati od 3,30 % p. a. do 5,15 % p. a.

Rozdelenie korporatnych cennych papierov klientov banky
podla predajného segmentu (v mil. EUR)
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Korporatne dlhopisy banka pontkala aj investorom
s nizsim disponibilnym objemom finan¢nych pros-
triedkov, zo segmentu afluentného retailu. I3lo o ve-
rejné emisie (s povinnostou vypracovat prospekt emi-
tenta) s minimalnym objemom investicie uz od 3 000
EUR. Vroku 2021 boli tieto emisie vydané v celkovom
objeme prevysujicom 91 mil. EUR. Okrem $tandardne
dostupnych emisii korporatnych dlhopisov emitova-
nych na trovni holdingu skupiny Penta bola v priebehu
roka klientom afluentného retailu poskytnuta moz-
nost investovat aj do prvej verejnej emisie korporat-
nych dlhopisov skupiny lekarni Dr. Max v celkovom
objeme 10 mil. EUR.

Portfélio cennych papierov
v majetku banky

Prostrednictvom odboru treasury vykonava banka
okrem spravy majetku klientov privatneho bankovnic-
tva a afluentného retailu aj spravu svojich vlastnych
volnych finan¢nych prostriedkov a bankového port-
félia cennych papierov. Podobne ako v3etci ostatni
ucastnici finan¢ného trhu, aj odbor treasury musel
vykonavat tieto ¢innostiv prostredi nadstandardného
rastu akciovych trhov podporovanych stimulmi na-
rodnych centrélnych bank, ako aj v prostredi rastucej
inflacie a zvySovania zakladnych trokovych sadzieb.
Ceska narodna banka v roku 2021 pristtpila k zvy3o-
vaniu svojej zakladnej sadzby az patkrat, pricom jej
dvojtyzdenna referen¢na sadzba od zaciatku roka na-
rastlaaz o 3,50 % a dostala sa na Uroveri 3,75 % p. a.

Riadenie vlastného portfélia cennych papierov rea-
lizuje Privatbanka, a. s., primarne so zretelom na
zabezpecenie svojich likviditnych potrieb, kedze
prostredie nizkych az zapornych urokovych sadzieb
neumoziuje dosahovanie zmysluplnych pozitivnych
vynosov pri zohladneni miery rizika spojenej najma
sinvesticiami do dlhovych cennych papierov. Z tohto




Corporate debt securities

In2021, corporate bonds issued by Penta Group com-
panies played an important role in Privatbanka's prod-
uct portfolio. Over the year, the Bank arranged for
a total of 51 new issues of corporate bonds in a total
volume exceeding €372 million. Of this number, 41
issues were denominated in EUR, with a total volume
of €301.4 million, and 10 issues were arranged in
Czech koruna worth CZK 1.72 billion.

The total volume of corporate securities owned by the
Bank’s clients, the primary subscription of which was
arranged by Privatbanka, a. s., reached the amount of
€1.33 billion in 2021, of which more than €1.15 billion
represented corporate bonds and almost €183 million
were corporate notes.

In terms of the maturity structure, Privatbanka, a. s.
arranged and subsequently placed issues of corporate
bonds with an average maturity of 3.6 years, which
provided clients with an appreciation of invested funds
ranging from 3.30% p.a. up to 5.15% p.a..

Distribution of corporate securities of the Bank's clients
by sales segment (in EUR million)
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The Bank also offered corporate bonds to investors
with a lower available volume of funds, from the
affluent retail segment. These were publicissues (with
the issuer’s obligation to prepare a prospectus) with
a minimum investment volume of only €3 000. In
2021, these issues totalled more than €91 million. In
addition to the usually available corporate bond issues
issued at the level of the Penta Group holding compa-
ny, over the course of the year affluent retail clients
were also given the opportunity to invest in the first
public corporate bond issue of the pharmacy group
Dr. Max, in a total volume of €10 million.

Portfolio of securities owned by
the Bank

Through its treasury department, the Bank con-
ducts not just asset management for its clients from
the private banking and affluent retail segments,
but also manages its own available funds and the
Bank's securities portfolio. Like all other financial
market participants, the Treasury Department had
to conduct these activities in an environment of
above-standard stock market growth supported by
national central bank incentives, and concurrently
in an environment of rising inflation and rising key
interest rates. The Czech National Bank increased
its base rate five times in 2021, with its two-week
reference rate rising by as much as 3.50% since the
start of the year, to reach 3.75% p.a..

The management of its own securities portfolio is
carried out by Privatbanka, a. s. primarily with regard
to securing its liquidity needs, as the environment
of low to negative interest rates does not allow the
achievement of any meaningful positive returns, tak-
ing into account the degree of risk associated mainly
with investments in debt securities. For this reason,
in 2021 the repaid bonds in the Bank's portfolio were
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dévodu boli v roku 2021 splatené dlhopisy v portfoliu
banky opétovne reinvestované najma do Statnych
dlhopisov a nové investicie boli realizované prioritne
v stilade s poziadavkami na zabezpecenie potrieb
banky z hladiska likvidity.

Okrem aspektu likvidity banka pririadeni svojho port-
folia cennych papierov zohladiiuje tiez trokové riziko
spojené s jednotlivymiinvesticiami do dlhovych cen-
nych papierov. Aj preto priemerna splatnost celého
portfolia cennych papierov ku koncu roka 2021 bola
na Urovni 2,27 roka, pricom takmer 64,5 % portfélia
tvorili likvidné cenné papiere akceptované zo strany
Europskej centralnej banky.

Zlozenie bankového portfélia cennych papierov
k31.12. 2021

1%
19 %

49 %

31%

M Statne dlhopisy
M Korporatne dlhopisy

M Bankové dlhopisy
M Dlhopisové ETF

Hodnota portfélia cennych papierov v majetku banky
dosiahla k 31.12. 2021 objem 160,7 mil. EUR a pred-
stavovala 23,1 % celkovej bilan¢nej sumy banky.

Najkonzervativnejsiu ¢ast bankového portfolia cen-
nych papierov s podielom 49,1 % tvorili Statne dlho-
pisy. V tejto kategorii dominuju dlhopisy Slovenskej
republiky v objeme takmer 46 mil. EUR, nasledované
dlhopismi Ceskej republiky, Slovinska a Litvy.

V poradi druht najvacsiu ¢ast bankového portfélia
cennych papierov predstavuju kryté dlhopisy sys-
témovo vyznamnych nadnarodnych bank, ako aj
slovenskych komerénych bank. Ich podiel predsta-
vuje 30,6 % celkového portfélia cennych papierov
Privatbanky, a. s.

Najmensi podiel na portfoliu cennych papierov
Privatbanky, a. s., maju korporatne dlhopisy do-
mécich a zahrani¢nych (najméa CR) emitentov spolu
s dlhopisovymi ETF. Podiel tejto kategorie cennych
papierov na celkovom portféliu banky k ultimu roka
dosiahol 20,3 %.




reinvested mainly in government bonds, and new
investments were made as a matter of priority in
accordance with the requirements for ensuring the
Bank’s liquidity needs.

In managing its securities portfolio, the Bank takes into
account, in addition to the liquidity aspect, the interest
rate risk associated with individual investments in debt
securities. This is one of the reasons why the average
maturity of the entire securities portfolio at the end
of 2021 stood at 2.27 years, with almost 64.5% of
the portfolio consisting of liquid securities that are
European Central Bank eligible.

Composition of the banking securities portfolio
as at 31 December 2021

19 % '

49 %

31%

M Bank bonds
Bonds ETFs

B Government bonds
Corporate bonds
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The value of the securities portfolio owned by the
Bank, asat 31 December 2021, totalled €160.7 million,
and represented 23.1% of the Bank’s balance-sheet
total.

Government bonds accounted for the most conserva-
tive part of the Bank’s securities portfolio, with a share
of 49.1%. This category is dominated by bonds of the
Slovak Republic in the amount of almost €46 million,
followed by bonds of the Czech Republic, Slovenia,
and Lithuania.

The second largest part of the Bank's securities port-
folio is covered by bonds of systemically important
multinational banks, as well as Slovak commercial
banks. Their share represents 30.6% of the Privat-
banka'’s total securities portfolio.

The smallest share in Privatbanka’s securities portfo-
lio is held by corporate bonds of domestic and for-
eign (especially Czech) issuers, together with bond
ETFs. The share of this category of securities in the
Bank's total portfolio reached 20.3% at the end of
the year.
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Banka v roku 2021 zaznamenala v oblasti korporat-
nych Gverov vyrazné oZivenie, ked'z hladiska objemu
poskytla 5-nasobne viac novych tverov v porovnani
s predchadzajdcim rokom, ktory bol utlmeny vrcho-
liacou pandémiou.

Napriek tejto pozitivnej skutocnosti Privatbanka, a. s.,
zaznamenala v roku 2021 pokles celkového objemu
uverového portfolia, konkrétne na 285 mil. EUR (brut-
to), ked viaceri klienti pouzili svoje likviditné rezervy
vytvorené v obdobi1.a 2. vlny pandémie na predc¢asné
splatenie svojich tverov. Uverové portfélio aktualne
tvori takmer 40 % bilan¢nej sumy banky. Aj napriek
realizovanému poklesu objemu tverového portfélia
sa v roku 2021 podarilo udrzat jeho vynosovost na
povodne planovanej trovni.

Prioritnou cielovou skupinou Privatbanky, a. s., v ob-
lasti poskytovania tverov zostava segment malych
astrednych podnikov. Nemenej déleZitu skupinu tvo-
ria klienti privatneho bankovnictva, pre ktorych ma
banka pripravené produkty zabezpecené ich cennymi
papiermi v sprave banky. V roku 2021 banka vykazo-
vala najvacsiu angazovanost v oblasti developerskych
projektov, reziden¢nych a komerénych nehnutelnosti
(uréenych na prenadjom), obchodu a sluzieb.

Privatbanka, a. s., v oblasti korporatneho tverovania
uplatiiuje striktne konzervativny a obozretny pristup.
Okrem déslednej analyzy kreditného rizika dlznikov
vyzaduje aj bonitné a likvidné zabezpecenie tverov.
Privaludcii kolateralov banka postupuje tak, aby ich
hodnota v kazdom momente odzrkadlovala realne

dosiahnutelnt cenu v pripade vykonu zabezpece-
nia. Vdaka tymto overenym postupom banka ani
v roku 2021 nezaznamenala Ziadnu vyznamnu stratu
sposobent zlyhanim tverovych klientov pri splacani
svojich zavazkov.

K finan¢nym aktivam banka tvori opravné polozky na
zéklade principu o¢akavanych strat, a to na individu-
alnej alebo portféliovej baze. V suvislosti s poklesom
Uverového portfélia banka cast vytvorenych oprav-
nych poloziek rozpustila, avsak vzhladom na ur¢itu
neistotu tykajtcu sa budtceho vyvoja trhovych pod-
mienok podiel opravnych poloZiek na celkovej vys-
ke Uverového portfélia ku koncu roka 2021 mierne
vzrastol na Uroven 5,9 %.

Aktivnym pristupom sa banke v priebehu roka poda-
rilo znizit objem zlyhanych Uverov o viac ako 7 mil.
EUR. Pokracuje tak v nastavenej stratégii znizovania
podielu zlyhanych tverov na celkovom tverovom
portféliu pod dlhodobo akceptovatelnd troven 7 %.
Banka ocakéva dosiahnutie tohto ciela v horizonte 1az
2 rokov po ukonceni fou iniciovaného spefiaZovania
bonitnych a likvidnych kolateralov vo forme nehnutel-
nosti, ktorymi st zabezpecené rieSené zlyhané tvery.

Dlhodobym cielom korporatneho bankovnictva
Privatbanky, a. s., zostava postupny rast tiverového
portfdlia s dérazom na jeho kvalitu a eliminaciu po-
tencialnych zlyhani klientov. V prevadzkovej oblasti
bude banka pokracovat v automatizacii internych
procesov a zjednodusovani pristupu klientov k Gve-
rovym produktom.




The Bank experienced a significant recovery in cor-
porate lending in 2021, providing 5 times more in
new loans in terms of their volume compared to the
previous year, which was dampened by the peak of
the pandemic.

Despite this positive fact, Privatbanka, a. s. recorded in
2021adecrease in the total volume of the loan portfo-
lio, down to €285 million (gross), when several clients
used their liquidity reserves created during the 1stand
2nd wave of the pandemic to repay their loans early.
The loan portfolio currently accounts for almost 40%
of the Bank's balance sheet total. Despite the decrease
which occurred in the volume of the loan portfolio, in
20211t was possible to maintain its profitability at the
originally planned level.

Privatbanka's priority target group in lending remains
the segment of small and medium-sized enterpris-
es. An equally important group comprises private
banking clients, for whom the Bank has prepared
products secured by their securities under the Bank’s
managements. In 2021, the Bank reported the larg-
est exposure in the sector of development projects,
residential and commercial real estate (intended for
lease), retail and services.

Privatbanka, a. s. applies a strictly conservative and
prudent approach in the area of corporate lending.
On top of a thorough analysis of borrowers' credit
risk, it requires high quality and liquid loan collate-
rals. When evaluating collateral, the Bank proceeds
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in a way that their value at all times reflects the real
achievable price in the event of exercising the collat-
eral. Thanks to these proven procedures, the Bank
did not record any significant losses in 2021 due to a
failure of loan clients to repay their liabilities.

The Bank creates provisions for financial assets based
on the principle of expected losses, on an individual or
portfolio basis. In connection with the decline in the
loan portfolio, the Bank reversed some of the provi-
sions created, but due to some uncertainty regarding
the future development of market conditions, the
share of provisions in the total loan portfolio increased
slightly to 5.9% at the end of 2021.

Using an active approach, the Bank succeeded in re-
ducing the volume of non-performing loans by more
than €7 million. In this way it thus continues to fol-
low the set strategy of reducing the share of non-per-
forming loans in the total loan portfolio below the
long-term acceptable level of 7%. The Bank expects to
achieve this goal within the horizon of 1to 2 years after
the end of its initiated enforcement of quality and
liquid collaterals in the form of real estate, securing
worked-out non-performing loans.

The long-term goal of Privatbanka’s corporate banking
remains the gradual growth of the loan portfolio, with
an emphasis on its quality and on eliminating potential
client defaults. In the operational area, the Bank will
continue to automate internal processes and simplify
clients’ access to credit products.
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Regionalne bankovnictvo Privatbanky, a. s., je za-
merané na obsluhu tzv. afluentného segmentu
obyvatelstva, teda na retailovych klientov s vyssi-
mi prijmami, resp. sporami. Banka tymto klientom
poskytuje svoje sluzby prostrednictvom regionalnej
siete, ktoru tvori 14 obchodnych miest, rovhomer-
ne rozlozenych po celom Slovensku. Desat obchod-
nych miest je bezhotovostnych — st to Regionalne
investi¢né centra, ktoré poskytuju zakladné bankové
sluzby. Zvysné Styri obchodné miesta predstavuju
Regionalne investi¢né pobocky, kde banka klientom
poskytuje komplexné spektrum bankovych sluZieb
vratane hotovostnych operacii.

V regionalnej sieti Privatbanky, a. s., pracuje viac ako
37 bankovych Specialistov, ktorych tlohou je posky-
tovat Spickové bankové sluzby afluentnému segmentu
obyvatelstva vo dvoch hlavnych oblastiach ¢innosti:

> zhodnocovanie uspor klientov na terminovanych
uctoch,

> investovanie volnych zdrojov klientov do cennych
papierov, konkrétne verejnych emisii korporatnych
dlhopisov spolo¢nosti patriacich do skupiny Penta.

Primarnou tlohou regionalneho bankovnictva je za-
bezpedit pre banku zdrojové krytie pre potreby jej
korporatneho bankovnictva, teda ziskavat termi-
nované vklady od obyvatelstva. V roku 2021 banka
realizovala, vzhladom na pokles objemu tverového
portfélia banky, cieleny a riadeny pokles objemu
terminovanych vkladov. Tento bol v3ak realizovany
hlavne na tkor vkladov sprostredkovanych zahranic-
nymi partnermi, teda len s minimalnym dosahom na

zdroje slovenskych klientov. Ku koncu roka 2021 do-
siahol celkovy objem viazanych retailovych vkladov
(terminovanych vkladov) 321,7 mil. EUR.

Druhou délezZitou ulohou regionalneho bankovnictva
je predaj korporatnych dlhopisov, konkrétne dlhopisov
z verejnych emisii spolo¢nosti patriacich do skupiny
Penta. Tieto moZe klient ziskat exkluzivne len v Pri-
vatbanke, a. s. V tejto oblasti dosiahla regionalna siet
velmi dobry obchodny vysledok, ked' aj v roku 2021,
stale vyrazne pozna¢enom pandémiou, dokazala
predat korporatne dlhopisy v celkovom objeme 98
mil. EUR. Zabezpecila tak narast objemu dlhopisov
v sprave regionalnej siete 0 20,8 mil. EUR, ked'celkovy
objem korporatnych dlhopisov vlastnenych klientmi
regionalneho bankovnictva dosiahol ku koncu roka
hodnotu 263,8 mil. EUR.

Pre Privatbanku, a. s., je dolezité zabezpecovat pre
svojich klientov $pickové bankové sluzby a neusta-
le zvySovat pocet spokojnych klientov. Aj v tomto
smere dosiahla regionalna siet velmi dobry vysle-
dok, ked'v roku 2021 roz3irila svoju klientsku zaklad-
fu o takmer 800 novych klientov. Velmi pozitivne
pritom moZno hodnotit, Ze az 30 % novych klientov
pochadzalo z referencii od spokojnych klientov banky.
Strategickym cielom regionalnej siete v tejto oblasti
ostava udrzanie kontinualneho a dynamického rastu
poctu novych klientov pri zachovani vysokej kvalita-
tivnej irovne poskytovanych sluzieb. Z tohto hladiska
sa banka v dalsich rokoch zameria predovietkym na
zefektivnenie a automatizaciu procesov stvisiacich
s obsluhou klientov.




Privatbanka'’s regional banking is focused on serving
the affluent segment of the population, i.e. retail cli-
ents with higherincomes or savings. The Bank provides
it services to these clients via a regional network con-
sisting of 14 points of sale, evenly distributed through-
out Slovakia. Ten points of sale are cashless — these are
Regional Investment Centres providing basic banking
services. The remaining four points of sales represent
Regional Investment Branches where the Bank pro-
videsits clients with a comprehensive range of banking
services, including cash operations.

More than 37 banking specialists work in the regional
network of Privatbanka, a. s., providing top banking
services to affluent retail investors in two main areas
of operation:

> appreciation of clients’ savings on term accounts;

> investing clients’ available funds in securities, spe-
cifically public issues of corporate bonds of com-
panies belonging to the Penta Group.

The primary role of regional banking is to ensure re-
source coverage for the Bank for the needs of its cor-
porate banking, i.e. obtaining term deposits from retail
investors. In 2021, due to the decrease in the volume of
the Bank's loan portfolio, the Bank implemented a tar-
geted and controlled decrease in the volume of term
deposits. This was though carried out mainly at the
expense of deposits brokered by foreign partners, i.e.
with only a minimal impact on Slovak clients’ funds.
At the end of 2021, the total volume of term deposits,
reached €321.7 million.
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The second important role of regional banking is
the sale of corporate bonds, specifically bonds from
public issues of companies belonging to the Penta
Group. These can be obtained exclusively by the
client at Privatbanka, a.s.. The regional network
achieved a very good business result in this area,
when even in 2021, which was still greatly impact-
ed by the pandemic, the Bank succeeded in selling
corporate bonds totalling €98 million. The volume
of bonds managed by the regional network thus
increased by €20.8 million, with the total volume of
corporate bonds owned by regional banking clients
reaching €263.8 million.

For Privatbanka, a. s., it is important to provide top
banking services for its clients and to constantly in-
crease the number of satisfied clients. The region-
al network also achieved a very good result in this
respect, when in 2021 it expanded its client base by
almost 800 new clients. At the same time, it can be
viewed as a very positive phenomenon that up to 30%
of new clients came from references from satisfied
Bank clients. The strategic objective of the regional
network in this area remains the maintenance of and
continuous and dynamic growth in the number of new
clients while maintaining a high quality of services
provided. In this regard, the Bank will in the coming
years focus primarily on streamlining and automating
processes related to customer service.

In a year marked by the pandemic and with limited
opportunity for personal contacts, the Bank achieved
the mentioned results thanks to a broad range of
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Uvedené vysledky v roku vyrazne pozna¢enom pan-
démiou a limitovanymi moznostami osobnych kon-
taktov banka dosiahla vdaka Sirokym moznostiam
komunikécie s klientmi prostrednictvom bezpe¢nych
elektronickych ciest. Vyspelé elektronické bankovnic-
tvo, realizacia obchodov prostrednictvom nahravané-
ho telefonatu, ale najma moderna mobilna aplikacia
Privatbanka Mobile boli hlavnymi komunika¢nymi na-
strojmi banky v podmienkach pandémie privyraznom
obmedzeni osobnych kontaktov a stretnuti bankovych
poradcov s klientmi.

Vysledky regionalnej siete v roku 2021 st odrazom
profesionalnej prace timu vysokokvalifikovanych pre-
dajcov banky v jej pobockach a investi¢nych centrach.
Kli¢ovou prioritou banky, aj v ramci regionalnej siete,
je neustaly profesionalny rozvoj jej zamestnancov —
bankovych poradcov. Banka v roku 2021 pokracovala
vdlhodobom trende pravidelnych Skoleni zameranych
na rozvoj $pecifickych odbornych vedomosti z oblasti
finan¢nych trhov, ako aj predajnych a komunikac¢nych
zru¢nosti. Pri nastavenych protipandemickych opat-
reniach tieto $kolenia realizovala najma prostrednic-
tvom online komunika¢nych néstrojov.

V zavere roka rozsirila banka v regionalnej sieti svo-
ju produktovu ponuku o dalsi investi¢ny produkt
vhodny pre afluentny retailovy segment, konkrétne
o podielové listy Prvého realitného fondu sprav-
covskej spolo¢nosti IAD. Na predaj tohto produktu
bola regionalna siet dokladne vyskolena a samotny
predaj sazacal vnovembri 2021. Rozsirenim ponuky
investi¢nych produktov banka umoziiuje klientom
sirsie diverzifikovat ich Uspory a dosahovat nad-
priemerné vynosy pri zachovani konzervativneho
pristupu k ich investiciam.

Vyvoj objemu korporatnych dlhopisov vlastnenych klientmi
regionalnej siete v rokoch 2019 - 2021 (v mil. EUR)
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communication options with clients via secure elec-
tronic channels. Advanced electronic banking, the ex-
ecution of transactions via recorded telephone calls,
but in particular the modern mobile application Pri-
vatbanka Mobile were the Bank's main communication
tools in the pandemic environment, which saw a sig-
nificant reduction in personal contacts and meetings
between the Bank’s advisers and clients.

The regional network’s results in 2021 are a reflec-
tion of the professional work of the team of the
Bank’s highly qualified specialists at its branches
and investment centres. A key priority for the Bank,
alsoin the framework of its regional network, is the
continuous professional development of its employ-
ees —bank advisers. In 2021, the Bank continued in
its long-term pursuit of regular training focused on
developing specific expertise in the area of finan-
cial markets, as well as sales and communication
skills. With the set anti-pandemic measures, these
training sessions were conducted mainly via online
communication tools.
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At the close of the year, the Bank expanded its
product range in the regional network with anoth-
er investment product suitable for the affluent re-
tail segment, the mutual fund specifically the unit
certificates the First Real Estate Fund of the asset
management company IAD. The regional network
was thoroughly trained to sell this product, and the
sale itself began in November 2021. By expanding
the range of investment products, the Bank enables
clients to diversify their savings more widely and
achieve above-average returns while maintaining
a conservative approach to their investments.

Corporate bonds owned by regional network clients
2019 - 2021 (EUR million)
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Pracoviska regionalnej siete:

Bratislava

Centrum bankovych sluzieb
Einsteinova 25, 851 01 Bratislava
Tel.: +4212 3226 6221, 222

Riaditel pobocky: Ing. Ladislav Koller

Regionalna investi¢na pobocka

Krizna 3, 811 07 Bratislava

Tel.: +4212 5541 0647, 648

Riaditelka poboc¢ky: Mgr. Bedta Dimova

Regionalne investi¢né centrum
Mierova 25 (objekt Perla Ruzinova), 82105 Bratislava
Tel.: +4212 3226 6255

Banska Bystrica

Regionalna investi¢na pobocka

Janka Krala 3, 974 01 Banska Bystrica
Tel.: +42148 4153 076, 914, 972
Riaditelka pobocky: Danka Brozmanova

Brezno

Regionalne investi¢né centrum

N&m. M. R. Stefanika 48, 977 01 Brezno
Tel.: +421 48 6116 443

Dunajska Streda

Regionalne investi¢né centrum
Hlavna 28, 929 01 Dunajska Streda
Tel.: +421315503 672

Kosice

Regionalna investi¢na pobocka

Alzbetina 40, 040 01 Kosice

Tel.: +421557202720-724

Riaditel pobocky: Ing. Andrej Koscelansky

Nitra

Regionalne investi¢né centrum
Stefanikova 6, 949 01 Nitra
Tel.: +42137 6505 181, 182

PreSov

Regionalne investi¢né centrum
Hlavna 34, 080 01 Presov

Tel.: +421517480 821, 822

Nové Zamky

Regionalne investi¢né centrum
Komarnanska ulica 8, 940 02 Nové Zamky
Tel.: +421910 321 441; +421911113 982

Prievidza

Regionalne investi¢né centrum
ul. Gustava Svéniho 10/A
97101 Prievidza

Tel.: +421 46 5427 216, 217

Trencin

Regionalne investi¢né centrum
Farska 2,911 01 Trencin

Tel.: +42132 7430 268, 269

Trnava

Regionalne investi¢né centrum
Hlavna 29, 917 01 Trnava

Tel.: +42133 5936 870, 820

Zilina

Regionalne investi¢né centrum
Marianske namestie 2, 010 01 Zilina
Tel.: +421 415001927, 928
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Regional branches and offices:

Bratislava

Banking Services Centre

Einsteinova 25, 851 01 Bratislava
Phone: +4212 3226 6221, 222
Branch Manager: Ing. Ladislav Koller

Regional Investment Branch

Krizna 3, 811 07 Bratislava

Phone: +4212 55410647, 648
Branch Manager: Mgr. Beata Dimova

Regional Investment Centre
Mierova 25 (building Perla Ruzinova) 82105 Bratislava
Phone: +4212 3226 6255

Banska Bystrica

Regional Investment Branch

Janka Krala 3, 974 01 Banska Bystrica
Phone: +421 48 4153 076, 914, 972
Branch Manager: Danka Brozmanova

Brezno

Regional Investment Centre

Nam. M. R. Stefanika 48, 977 01 Brezno
Phone: +42148 6116 443

Dunajska Streda

Regional Investment Centre
Hlavna 28, 929 01 Dunajska Streda
Phone: +421315503 672

Kosice

Regional Investment Branch

Alzbetina 40, 040 01 Kosice

Phone: +421557202720-724

Branch Manager: Ing. Andrej Koscelansky
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Nitra

Regional Investment Centre
Stefanikova 6, 949 01 Nitra
Phone: +42137 6505 181, 182

Presov

Regional Investment Centre
Hlavna 34, 080 01 Presov
Phone: +421 517480 821, 822

Nové Zamky

Regional Investment Centre

Komarnanska ulica 8, 940 02 Nové Zamky
Phone: +421910 321 441; +421 911113 982

Prievidza

Regional Investment Centre
ul. Gustava Svéniho 10/A
97101 Prievidza

Phone: +42146 5427 216, 217

Trendin

Regional Investment Centre
Farska 2,911 01 Tren¢in
Phone: +42132 7430 268, 269

Trnava

Regional Investment Centre
Hlavna 29, 917 01 Trnava
Phone: +42133 5936 870, 820

Zilina

Regional Investment Centre
Marianske ndmestie 2, 010 01 Zilina
Phone: +421 415001927, 928
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Informacné technologie

V oblasti informac¢nych technolégii bol rok 2021
z technologického pohladu vyrazne stabilnejsi ako
predosly rok 2020. Klienti i zamestnanci Privatbanky,
a. s., sa prisposobili novym formam prace a stretnu-
ti, ktoré prebiehali najma v elektronickom priestore.
Banka v uplynulom roku technologicky zjednotila
platformu kolabora¢nych nastrojov, ktoré vyznamne
podporili elektronickt komunikaciu s klientom.

V roku 2021 sa banka v désledku zmeny spravania
klientov sustredila na zefektivnenie internych pro-
cesov a optimalizaciu poc¢tu osobnych stretnuti. Vy-
sledkom tohto procesu je moznost online aktivacie
klienta v prostredi elektronického bankovnictva, ktora
zrychluje cely proces spracovania klienta v systémoch
banky a skracuje ¢as jeho pobytu na pobocke. Pros-
trednictvom elektronického bankovnictva maju klien-
ti moznost okrem $tandardnych platobnych operacii
a realizacie nakupov cennych papierov &i zriadenia
terminovanych vkladov realizovat aj MiFID testy,
ktoré st jednou z podmienok na aktivny nékup, resp.
predaj finan¢nych nastrojov klienta.

V oblasti bezpe¢nosti informacnych systémov banka
investovala do nakupu novej hardvérovej infrastruk-
tury s cielom zvysit spolahlivost prevadzky systémov
a bezpec¢nost uchovéavanych tdajov. S rovnakym cie-
lom v priebehu roka 2021 vykonala upgrade hlavné-
ho bankového systému, ¢oho vysledkom st vyssia
bezpecnost, vykonnost a stabilita celého systému.

Sucasne boli preverené aj komunika¢né rozhrania
medzi systémami, ktoré sa realizuju vyhradne pro-
strednictvom zabezpecenych protokolov. V snahe
chranit systémy banky pred novoidentifikovanymi
zranitelnostami typu Log4j banka koncom roka 2021
vykonala aj mimoriadne aktualizacie informacnych
systémov a jej infrastruktury.

Na zvy3enie bezpec¢nosti transakcii s platobnymi kar-
tami banka zaviedla online operacie s platobnymi kar-
tami. Pomocou novej funkcionality je uzivatelom v re-
alnom ¢ase umoznené z prostredia internetbankingu
amobilnejaplikacie Privatbanka Mobile zablokovanie,
odblokovanie a zmena limitov na platobnej karte.

V legislativnej oblasti Privatbanka, a. s., zabezpecila
aktualizaciu sluzieb platobného styku implementa-
ciou nariadeni regula¢nych organov, ako aj pravidiel
spojenych so sluzbami SEPA STEP2 a pokracovala
v projekte konsolidacie technologickych platforiem T2
aT2S, ktory je zamerany na vyvoj novych sluzieb pre
Ucastnikov v oblasti riadenia likvidity a RTGS sluZieb.

Velku pozornost banka venuje monitoringu transak-
cii v stllade so zékonom ¢. 297/2008 Z. z. o ochra-
ne pred legalizéciou prijmov z trestnej cinnosti
a o ochrane pred financovanim terorizmu v zneni
neskorsich predpisov. V priebehu roka 2021 banka
zaviedla novy systém monitorovania a vyhodnoco-
vania bezhotovostnych transakcii, ktory zefektivnil
pracu stvisiacu s plnenim povinnosti banky v stlade
s uvedenym zakonom.
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Information technology

In the field of information technology, the year 2021
was significantly more stable from a technological
point of view than the previous year 2020. Both cli-
ents and employees of Privatbanka, a. s. adapted to
new forms of work and meetings held mainly in the
electronic space. Last year, the Bank technologically
unified the platform of collaboration tools, which sig-
nificantly supported electronic communication with
the client.

In 2021, due to a change in client behaviour, the Bank
focused on streamlining internal processes and op-
timising the number of personal meetings. The pro-
cess resulted in the possibility of online client acti-
vation in the electronic banking environment, thus
speeding up the entire work of client processing in
the Bank’s systems and shortening the time a client
spends at a branch. In addition, the standard payment
operations and making securities purchases or setting
up term deposits, clients have the opportunity, by us-
ing electronic banking, to carry out MiFID tests, which
are one of the conditions for active purchase or sale of
the client’s financial instruments.

In the area of information systems security, the Bank
invested in the purchase of new hardware infrastruc-
ture in order to increase the reliability of systems
operation and the security of stored data. With the
same goal, it upgraded the main banking system in
2021, resulting in greater security, efficiency, and

stability of the entire system. At the same time, the
communication interfaces between the systems,
which are implemented exclusively through secure
protocols, were checked. In an effort to protect the
Bank's systems from newly identified vulnerabilities
of the Log4j type, at the end of 2021 the Bank also
made extraordinary updates to its information sys-
tems and infrastructure.

Toincrease the security of payment card transactions,
the Bank introduced online payment card transac-
tions. With the aid of the new functionality, users are
able to block, unblock and change the limits on the
payment card in real time from the ebanking environ-
ment and the Privatbanka Mobile app.

In the field of legislation, Privatbanka, a. s. ensured the
updating of payment services by implementing regula-
tions of regulatory authorities as well as rules related
to SEPA STEP2 services and continued the project of
consolidating T2 and T2S technology platforms, which
is focused on the development of new services for par-
ticipants in liquidity management and RTGS services.

The Bank pays great attention to transactions moni-
toring in accordance with Act no. 297/2008 Coll. on
protection against money laundering and terrorist fi-
nancing, as amended. In the course of 2021, the Bank
introduced a new system for monitoring and evalu-
ating non-cash transactions, which streamlined work
related to the Bank’s compliance with the obligations
under the said Act.

®

43



44

Privatbanka | vyro¢na sprava 2021

OSTATNE CINNOSTI BANKY

K digitalizacii bankovych sluzieb do zna¢nej miery pri-
spieva mobilna aplikacia Privatbanka Mobile, ktora
sa u klientov tesi Coraz vacsej oblube. Dokumentuje
to aj fakt, ze pocet pouzivatelov mobilnej aplikacie
Privatbanka Mobile sttipol v roku 2021 na viac ako
dvojnéasobok uzivatelov v porovnani s rokom 2020.
Dalgim ukazovatelom zvy3ovania podielu digitalnych
sluzieb v banke je percento vykonania elektronické-
ho potvrdzovania obchodov s finan¢nymi nastrojmi,
ktory v roku 2021 prvykrat prekonal hranicu 50 %.
V priebehu roka 2021 presla mobilna aplikacia vy-
znamnymi rozsireniami funkcionalit, a to najma v ob-
lastiach obchodovania s cennymi papiermi, uz spo-
menutymi online operaciami s platobnymi kartami,
ako aj implementaciou push notifikacii na transakcie
s cennymi papiermi. Banka aj v priebehu roka 2022
planuje integrovat do aplikacie dalsie nové funkciona-
lity, ktoré zabezpecia klientom efektivnu a bezpe¢nu
elektronickd komunikaciu s bankou.

Zamestnanci banky

Privatbanka, a.s., k 31.12. 2021 zamestnavala v hlav-
nom pracovnom pomere celkovo 183 zamestnancov,
z toho 168 zamestnancov na Slovensku a 15 zamest-
nancovv Ceskejrepublike. Z celkového poc¢tu zamest-
nancov tvorili 57 % Zeny a 43 % mufzi.

Zakladnou Ulohou personalneho odboru banky v roku
2021 bolo prispésobenie sa trendom v oblasti riadenia
[udskych zdrojov a zabezpecenie ochrany a bezpec-

nosti zdravia zamestnancov. Banka nadalej pokra-
¢ovala v nastavenom systéme prace tak, aby pocas
jednotlivych vln pandémie ¢o najviac zamestnancov
vykonavalo pracu zdomu, ¢im bolo vyrazne elimino-
vané riziko $irenia virusu a ohrozenia chodu banky.

Posiliovanie istoty a stabilizacia zamestnancov boli
vyznamnym cielom ludskych zdrojov Privatbanky,
a. s., aj v roku 2021. Banka svojim zamestnancom
ponuka atraktivne podmienky naich kontinualny roz-
voj. Pravidelne organizuje interné Skolenia ¢i odborné
kurzy, umoznuje tcast na externych konferenciach
¢i workshopoch a zabezpecuje osobitné financ¢né
vzdelavanie pre pracovné porzicie, ktorym to uklada
legislativna povinnost.

Pri vybere novych zamestnancov Privatbanka, a. s.,
posudzuje nielen odbornu kvalifikaciu a profesional-
nu droven, ale aj potencial budiceho zamestnanca
postvat sa odborne i kariérne vpred. Snahou je i na-
dalej budovat moderné a dynamické pracovné timy,
vnutri ktorych vladne priatelska, ale profesionalna
atmosféra.

Banka sa v oblasti ludskych zdrojov snazi zabezpecit
stabilizaciu a znizenie potencialnej fluktuacie kltc¢o-
vych zamestnancov, ako aj rast angazovanosti za-
mestnancov a zvysenie pozitivneho vnimania zamest-
navatela. PretoZe len stabilni a spokojni zamestnanci
st zarukou toho, Ze banka méze kvalitne realizovat
svoje tlohy a poslanie. Z toho dévodu banka pristu-
pila napriklad k zmene hodnotenia zamestnancov za
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The Privatbanka Mobile app, which enjoys ever grow-
ing popularity among clients, has contributed signifi-
cantly to the digitalisation of banking services. This is
also evidenced by the fact that the number of users
of the Privatbanka Mobile app more than doubled in
2021. Another indicator in the increase in the share
of digital services in the Bank is the percentage of
electronic confirmation of transactions in financial
instruments, which in 2021 exceeded the 50% mark
for the first time. During 2021, the mobile app un-
derwent significant functional extensions, especially
in the areas of securities trading, the already men-
tioned online payment card operations, as well as the
implementation of push notifications for securities
transactions. The Bank is again planning to integrate
other new functionalities into the app over the course
of 2022, providing its clients with efficient and secure
electronic communication with the Bank.

The Bank's employees

As at 31 December 2021, Privatbanka, a. s. employed
a total of 183 employees, of whom 168 employees
were in Slovakia and 15 employees in the Czech Re-
public. Of the total number, women formed 57 % and
men 43%.

The basic task of the Bank’s personnel department
in 2021 was to adapt to trends in human resources
management and to ensure the protection and safety
of employees’ health. The Bank further continued to

use the configured system of work so that during the
individual waves of the pandemic as many employees
as possible could work from home, and thus signifi-
cantly eliminate the risk of the virus spreading and
putting the Bank's operations at risk.

Strengthening certainty and stabilising staff were
an important objective of Privatbanka, a. s. human
resources in 2021. The Bank offers its employees at-
tractive conditions for their continuous development.
It regularly holds internal trainings or professional
courses, allows participation in external conferences
orworkshops, and provides special financial education
for job positions, as required by legislative obligations.

Inselecting new employees, Privatbanka, a. s. assesses
not just a candidate’s qualification and professional
level, but also the potential of the future employee to
move forward professionally and in their career. The
aim is to continue to build modern and dynamic work
teams, within which there is a friendly but professional
atmosphere.

In the area of human resources, the Bank strives to en-
sure stabilisation and reduce potential turnover of key
employees, as well as raising employee engagement,
and promoting a positive perception of the employer.
Stable and satisfied employees are a guarantee of the
Bank being able to fulfil its tasks and mission properly.
For this reason, the Bank, for example, made a change
toits employee appraisal for 2021. The aim of the new
appraisal interview is to provide space for the employ-
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rok 2021. Cielom nového hodnotiaceho rozhovoru
ma byt poskytnutie priestoru na sebahodnotenie za-
mestnanca i hodnotenie banky a na priamu interakciu
zamestnanca s priamym nadriadenym zamestnancom
formou otvorenej spatnej vazby.

Podpornou aktivitou na stabilizaciu vybranych za-
mestnancov banky bola priprava systému odborné-
ho i osobnostného vzdelavania zameraného na posil-
nenie vybranych kompetencii tychto zamestnancov.

Systém riadenia rizik

Dévera klientov pre banku znamena a vzdy bude zna-
menat zavazok naplnit ich o¢akavania. Kvalitné a efek-
tivne riadenie rizik je preto dlhodobo vyznamnym fak-
torom pri formovani pozitivneho povedomia u klientov
a pri zvySovani doveryhodnosti Privatbanky, a. s.

Zakladnym cielom banky v oblasti riadenia rizik
je schopnost identifikovat vietky dolezité rizika,
ktorym je vystavend, spravne odhadnut ich moz-
ny nepriaznivy vplyv a mat pripravené postupy na
ich efektivne riadenie a kontrolu. Rizika banka riadi
prostrednictvom komplexného ramca riadenia ri-
zik, ktory zaclenuje riadenie rizik do kazdodennych
obchodnych ¢innosti a strategického planovania.
Proces riadenia rizik je dynamicky a neustale sa
zdokonalujuci cyklicky proces identifikacie, merania,
monitorovania, kontroly a reportovania rizik banky.
Vramciriadeniarizik banka d6sledne plni poziadavky

europskej legislativy implementujicej pravidla zna-
me ako Basel IIl, pricom pri ich realizacii zohladiuje
prislusné lokalne legislativne normy.

Na riadenie rizik, ktorym je banka vystavenad, st de-
finované primerané limity a kontroly na sledovanie
rizik a dodrziavanie limitov. Tieto zdsady spolu so
systémami na riadenie rizika banka posudzuje na
pravidelnej baze, aby odrazali zmeny trhovych pod-
mienok ponukanych produktov a sluzieb. Uvedené
procesy sa aj s ohladom na zmeny v ekonomickom
prostredi stavaju vyznamnym prvkom zabezpece-
nia dlhodobej stability rizikového profilu banky a jej
kapitalovej poziadavky, ako aj navratnosti vlastnych
zdrojov. Tento pristup zaroveii zabezpecuje vrcholo-
vému manazmentu kvalitné a v¢asné informacie o ri-
zikovych expoziciach banky a tieZ skorti a adekvatnu
reakciu na meniace sa parametre trhu.

Konzervativny pristup k podstupovanym rizikam
a kladenie dérazu na dlhodobu udrzatelnost sa stali
v Privatbanke, a. s., $tandardom, ktory banka syste-
maticky dodrziava. Tato skutoc¢nost sa odzrkadlila
tak na plneni poZiadaviek regulatorov trhu, ako aj na
vlastnych internych limitoch, ktoré banka v roku 2021
zodpovedne dodrziavala s dostato¢nou rezervou.

Vnutorna kontrola a audit

Systém vnutornej kontroly banky bol v roku 2021 za-
bezpecovany jednak zamestnancami organiza¢nych




Privatbanka | annual report 2021

OTHER ACTIVITIES OF THE BANK

ee's self assessment and evaluation of the bank, and
for the employee's direct interaction with the direct
superior employee in the form of open feedback.

Asupporting activity for stabilising selected bank em-
ployees comprised preparing a system of professional
and personal education aimed at strengthening the
selected competences of these employees.

Risk Management System

Client trust for the Bank will always mean a com-
mitment to meeting their expectations. Quality and
effective risk management is therefore a long-term
significant factor in shaping the Bank'’s positive image
among clients and in raising the trustworthiness of
Privatbanka, a. s.

The basic objective of the bank in the field of risk
management is to identify all significant risks to
which the Bank is exposed, to properly assess their
potential adverse impact, and to have procedures in
place for managing and controlling them effectively.
The Bank manages risks through a comprehensive risk
management framework that integrates risk manage-
ment into day-to-day business activities and strategic
planning. The risk management process is a dynamic
and a constantly improving cyclical process of identi-
fying, measuring, monitoring, controlling, and report-
ing the Bank’s risks. As part of risk management, the
Bank consistently complies with the requirements of

European legislation implementing the Basel Il rules,
while taking into account the relevant local legislative
standards.

Appropriate limits and controls for monitoring risks and
compliance with limits are defined to manage the risks
to which the Bank is exposed. These policies, together
with risk management systems, are reviewed by the
Bank on aregular basis to reflect changes in the market
conditions of the products and services offered. With
regard to changes in the economic environment, these
processes are becoming an important element in en-
suring the long-term stability of the Bank’s risk profile
and its capital requirements, as well as the return on
own funds. At the same time, this approach provides
top management with quality and timely information
on the Bank’s risk exposures, as well as an early and
appropriate response to changing market parameters.

A conservative approach to risks taken and an empha-
sis on long-term sustainability have at Privatbanka,
a.s. become a standard that the Bank systematically
adheres to. This fact was reflected both in its meeting
the requirements of market regulators and its own
internal limits, which the Bank responsibly complied
with in 2021 by a sufficient margin.

Internal control and internal audit

In 2021, the Bank's internal control system was con-
ducted both by employees of the Bank's organisational
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Utvarov banky, ktori sa priamo zucastfovali na jed-
notlivych prevadzkovo-pracovnych procesoch (pria-
ma procesova kontrola), ako aj vedticimi zamestnan-
cami organiza¢nych Utvarov zodpovednych za tieto
procesy (nepriama procesova kontrola).

Nezavislou zlozkou vnutorného kontrolného systému
banky je oddelenie vnutornej kontroly a vnitorného
auditu, ktoré je priamo podriadené dozornej rade
banky. Dozorné rada banky zarove plni aj funkciu
vyboru pre audit.

Oddelenie vnutornej kontroly a vnutorného auditu
vykondva kontrolu dodrziavania zakonov a inych vie-
obecne zavéznych pravnych predpisov, ako aj vnutor-
nych predpisov a postupov banky. Skiima a hodnoti
funk¢nost a tcinnost riadiaceho a kontrolného systé-
mu banky, systému riadenia rizik, systému hodnotenia
primeranosti vnitorného kapitélu a dodrziavanie limi-
tov likvidity a majetkovej angazovanosti. Zodpoveda
tiez za sledovanie odstrafiovania zistenych nedostat-
kov i realizacie schvélenych navrhov a odportcani na
napravu nedostatkov.

Implementacia principov ESG,
udrzatelnost a ochrana Zivotného
prostredia v Privatbanke, a. s.

Privatbanka, a. s., vykonava svoje ¢innosti v stlade
s hodnotami trvalo udrzatelného rozvoja a social-
nej zodpovednosti. Pre sluzby Privatbanky, a. s.,

poskytované v oblasti privatneho a korporatneho
bankovnictva je charakteristicky konzervativny pri-
stup postaveny na preciznom posudzovani podstu-
povanych rizik. Vdaka tomuto pristupu banka chrani
finan¢ny majetok klientov zvereny do jej spravy
a prispieva k financ¢nej stabilite a Uspesnosti ich
projektov.

Pri poskytovani svojich sluzieb klientom sa Privat-
banka, a. s., hlasi k ESG principom, posudzuje rizika
ohrozujuce udrzatelnost a ochranu Zivotného prostre-
dia, a to najma pri poskytovani investi¢nych sluzieb
a korporatnych tverov.

> Investi¢né sluzby

Neoddelitelnou suc¢astou produktového portfélia
Privatbanky, a. s., st cenné papiere emitované spo-
lo¢nostami so zodpovednym pristupom k Zivotnému
prostrediu a ku komunite, ktoré klientom banky pri-
nasaju dlhodobé zhodnotenie ich finan¢nych aktiv
a zaroven podporuju dalsi rozvoj podnikania tychto
spolo¢nosti.

> Korporatne Gvery

Pri iverovom financovani Privatbanka, a. s., nepod-
poruje podnikatelské zamery, ktoré nie su v stlade
s principmi podnikatelskej etiky a ktoré mézu mat
negativny vplyv naZivotné prostredie. Naopak, banka
pri poskytovani korporatnych tiverov preferuje finan-
covanie spolo¢nosti a projektov, ktoré prichadzaju
s ekologickymi inovaciami a zamermi smerujucimi
k rozvoju udrzatelnej ekonomiky.
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units who directly participated in individual operation-
al and work processes (direct process control) and by
senior employees of organisational units responsible
for these processes (indirect process control).

An independent component of the internal control
system banks is the Department of internal control
and internal audit, which reports directly to the
Bank's Supervisory Board. The Bank's Supervisory
Board also serves as an audit committee.

The internal control and internal audit department
monitors compliance with laws and other generally
binding legal regulations, as well as the Bank's internal
regulations and procedures. It examines and evaluates
the functionality and effectiveness of the Bank's man-
agement and control system, the risk management
system, the internal capital adequacy assessment sys-
tem and compliance with liquidity and exposure limits.
Itis also responsible for monitoring the elimination of
identified shortcomings and the implementation of
approved proposals and recommendations for rem-
edying shortcomings.

Implementation of ESG principles,
sustainability, and environmental
protection at Privatbanka, a. s.

Privatbanka, a. s., conducts its activities in accordance
with the values of sustainable development and social
responsibility. For the services of Privatbanka, a. s.,

provided in the area of private and corporate banking
is a characteristic conservative approach based on
a precise assessment of the risks incurred. Thanks
to this approach, the Bank protects clients’ financial
assets entrusted to its management and contrib-
utes to the financial stability and success of their
projects.

In providing its services to clients, Privatbanka, a. s.,
reports on ESG principles, assesses the risks to sus-
tainability and environmental protection, especially
in the provision of investment services and corpo-
rate loans.

> Investment service

An integral part of the product portfolio of Privat-
banka, a. s., are securities issued by companies with
a responsible approach to the environment and the
community, which bring the Bank's clients long-term
appreciation of their financial assets and at the same
time support the further development of the business
of these companies.

> Corporate loans

In credit financing Privatbanka, a. s., does not support
business plans that are not in accordance with the
principles of business ethics and that may have a neg-
ative impact on the environment. On the contrary,
when providing corporate loans, the Bank prefers to
finance companies and projects that come up with
eco-innovations and intentions aimed at developing
a sustainable economy.
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Organy spolocnosti

Valné zhromazZdenie

Valné zhromazdenie je najvyssim organom banky.
Do jeho pésobnosti patri schvalenie a zmena stanov,
rozhodnutie o zvyseni a znizeni zakladného imania,
rozhodnutie o vydani dlhopisov, schvalenie riadnej
individualnej uctovnej zavierky a mimoriadnej indi-
vidudlnej ic¢tovnej zavierky, navrhu o rozdeleni zisku
alebo vyrovnani straty, o vyske dividend a tantiém.
Rovnako schvaluje vyro¢nu spravu, voli a odvolava
¢lenov dozornej rady banky s vynimkou zmien a vol-
by ¢lenov dozornej rady volenych zamestnancami.
Rozhoduje o dalSich otazkach, ktoré zakon a stanovy
banky zveruju do pésobnosti valného zhromazdenia.
Valné zhromazdenie sa kona najmenej raz za rok.

Dozorna rada

Dozorna rada je najvyssim kontrolnym organom ban-
ky a zaroven vykonava ¢innost vyboru pre audit podla
zékona o Uc¢tovnictve. Dohliada na vykon pésobnosti
predstavenstva a uskutoc¢fiovanie podnikatelskej ¢in-
nosti banky. V pripade zistenia zavazného porusenia
povinnosti ¢lenmi predstavenstva, zavaznych nedo-
statkov v hospodareni banky alebo ak to vyzaduju
zaujmy banky, dozorna rada zvolad mimoriadne valné
zhromazdenie. Dozorna rada ma troch ¢lenov. Dve
tretiny ¢lenov dozornej rady voli valné zhromazde-
nie a tretinu ¢lenov dozornej rady volia zamestnanci
banky podla volebného poriadku pre volbu ¢lenov
dozornej rady volenych zamestnancami.

Zlozenie dozornej rady v roku 2021:

Mgr. Jozef Oravkin, predseda (do 11. 5. 2021),
¢len (od 12. 5.2027)

Ing. Marian Slivovig, predseda (od 12.5.2021)
Ing. Marek Hvozdara, podpredseda

Ing. Mgr. Milan Ceresna, clen

Ing. Milan Ondrej, ¢len (od 11. 5. 2027)

Predstavenstvo

Predstavenstvo je Statutarnym organom banky,
ktory riadi ¢innost banky a kona v jej mene. Rozho-
duje o vsetkych zaleZitostiach banky, pokial nie su
zékonom alebo stanovami vyhradené do pésobnosti
valného zhromazdenia alebo dozornej rady. Predsta-
venstvo banky ma troch ¢lenov, ktorych voli a odvo-
lava dozorna rada. Clen predstavenstva je povinny
vykonavat funkciu osobne.

Zlozenie predstavenstva v roku 2021:

Mgr. Ing. Lubos Sev¢ik, CSc.,
predseda predstavenstva a generalny riaditel

Ing. Vladimir Hrdina,
¢len predstavenstva
a vrchny riaditel Useku riadenia rizik

RNDr. Miron Zelina, CSc.,
¢len predstavenstva
a vrchny riaditel Useku privatneho bankovnictva




Company bodies

General Meeting

The General Meeting is the Bank's supreme body. Its
scope includes approval and amendment of the arti-
cles of association, a decision to increase and decrease
share capital, a decision to issue bonds, approval of
regular individual financial statements and extraor-
dinary individual financial statements, a proposal on
profit distribution or loss settlement, dividends and
royalties. It also approves the annual report, elects and
recalls members of the Bank'’s Supervisory Board, with
the exception of changes and elections of members
of the Supervisory Board elected by the employees.
It decides on other issues that the law and the Bank’s
articles of association entrust to the competence of
the General Meeting. The General Meeting is held at
least once a year.

Supervisory Board

The Supervisory Board is the supreme supervisory body
of the Bank and at the same time performs the activ-
ities of the Audit Committee in accordance with the
Accounting Act. The Supervisory Board oversees the
performance of the Board of Directors’ competences
and the execution of the Bank's business operations.
In the event of a serious breach of duty by the mem-
bers of the Board of Directors, serious shortcomings in
the bank’s management, or if the bank’s interests so
require, the Supervisory Board shall convene an Ex-
traordinary General Meeting. The Supervisory Board
has three members. Two thirds of the members of the
Supervisory Board are elected by the General Meeting
and one third of the members of the Supervisory Board
are elected by the Bank's employees according to the
election rules for the election of members of the Su-
pervisory Board elected by the employees.

Privatbanka | annual report 2021 (@)
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Composition of the Supervisory Board
in 2021:

Mgr. Jozef Oravkin, Chairman (until 11 May 2021),
Member (since 12 May 2021)

Ing. Marian Slivovi¢, Chairman (since 12 May 2021)
Ing. Marek Hvozdara, Vice-Chairman

Ing. Mgr. Milan Ceresia, Member

Ing. Milan Ondrej, Member (since 11 May 2021)

Board of Directors

The Board of Directors is the Bank’s statutory body,
manages the Bank's activity and acts on its behalf.
It decides on all the Bank’s affairs other than those
reserved by law or the articles of association for the
General Meeting or Supervisory Board. The Bank's
Board of Directors has three members, who are elect-
ed and recalled by the Supervisory Board. Members
of the Board of Directors are obliged to perform the
function in person.

Composition of the Board of Directors
in 2021:

Mgr. Ing. Lubos Sev¢ik, CSc.,
Chairman and Chief Executive Officer

Ing. Vladimir Hrdina,
Member of the Board of Directors
and Chief Risk Officer

RNDr. Miron Zelina, CSc.,
Member of the Board of Directors

and Head of the Private Banking Division
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Poradné organy predstavenstva

Poradnu ulohu predstavenstva vykonavaju vybory
zloZzené zo zamestnancov banky, ktoré st ustanovené
na rieSenie a posudzovanie problémov vyzadujtcich
si kolektivne rozhodovanie.

Banka ma zriadené nasledovné vybory:

> Vybor riadenia aktiv a pasiv Privatbanky, a. s.,
ktory koordinuje riadenie bankovych aktiv a pasiv.

Uverovy vybor Privatbanky, a. s., plni funkciu

Vv

schvalovacieho organu banky pri schvalovani
jednotlivych tverovych obchodov a bankovych

zaruk.

%

Investi¢ny vybor Privatbanky, a. s., stanovuje
zékladnu stratégiu investovania finan¢nych
prostriedkov klientov, ako aj investi¢nu stratégiu
jednotlivych portfolii v sprave odboru asset
management.

> Vybor pre informacné technolégie
Privatbanky, a. s., ktorého tlohou je
organizacné, technické, finan¢né, metodické
a pravne zabezpecenie IT projektov v banke.

Manazment

Ing. Marek Bencat
Riaditel odboru privatneho bankovnictva
ariaditel pobocky Privatbanka, a. s., v CR

Ing. Mgr. Milan Ceresia
Riaditel odboru pravneho a ludskych zdrojov

Ing. Kamil Duffek
Riaditel odboru ekonomiky

Ing. Ferdinand Funta
Riaditel odboru informacnych technologii

Ing. Eva HireSova
Riaditelka odboru u¢tovnictva a back office

Ing. Mojmir Hojer
Riaditel odboru asset management

Ing. Richard Pohranc
Riaditel odboru riadenia rizik

Ing. Ladislav Koller
Riaditel odboru centra bankovych sluzieb




Advisory bodies of the Board
of Directors

The Board of Directors’ advisory role is performed by
committees composed of the Bank's employees, which
are appointed to solve and assess problems requiring
collective decision-making.

The Bank has established the following
committees:

> Assets and Liabilities Management
Committee of Privatbanka, a. s., which
coordinates the management of bank assets
and liabilities.

> Credit Committee of Privatbanka, a. s.,
performs the function of the Bank's approval
body in approving individual credit transactions
and bank guarantees.

> Investment Committee of Privatbanka, a. s.,
sets out the basic strategy for investing clients’
funds, as well as the investment strategy of
individual portfolios under the management
of the asset management department.

> Committee for Information Technologies of
Privatbanka, a. s., whose role is organisational,
technical, financial, methodological, and legal
support of IT projects at the Bank.

PRIVATBANKA, A. S.

Management

Ing. Marek Bencat

Head of the Private Banking Division

and Head of the Privatbanka, a. s. branch
in the Czech Republic

Ing. Mgr. Milan Ceresha
Head of the Legal and Human Resources Division

Ing. Kamil Duffek
Head of the Economics Division

Ing. Ferdinand Funta
Head of the Information Technology Division

Ing. Eva HireSova
Head of the Accounting and Back Office Division

Ing. Mojmir Hojer
Head of the Asset Management Division

Ing. Richard Pohranc
Head of the Risk Management Division

Ing. Ladislav Koller
Head of the Banking Services Centre
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Ing. Zuzana Kaliska
Vedtca oddelenia Uverovych obchodov

Ing. Milan Ondrej
Riaditel odboru marketingu
a riadenia regionalnej siete

Ing. Ladislav Pajchort
Riaditel odboru tverového rizika

Ing. Lubica Rajttchova
Vedlca oddelenia vnutornej kontroly
a vnutorného auditu

Ing. Bibiana Ran¢ikova Bohucka
Vedtca oddelenia middle office

Mgr. Michal Staiio
Riaditel odboru treasury

Mgr. Ing. Pavol Safar, PhD.
Riaditel odboru platobnych sluzieb
a metodiky retailovych produktov

Ustredie
Einsteinova 25

85101 Bratislava

Tel.: +4212 3226 6111
Fax: +4212 3226 6900

Poboc¢ka v Ceskej republike
Florentinum

Na Florenci 15

110 00 Praha 1- Nové Mésto

Tel.: +420 222 333 011

Dcérska spolo¢nost
Privatfin, s.r. 0.

Finan¢né sluzby
Einsteinova 25

85101 Bratislava

Konatelia
Ing. Vladimir Hrdina
RNDr. Miron Zelina, CSc.




Ing. Zuzana Kaliska
Manager of the Credit Business Department

Ing. Milan Ondrej
Head of the Marketing

and Regional Network Management Division

Ing. Ladislav Pajchort
Head of the Credit Risk Division

Ing. Lubica Rajtuchova

Manager of the Internal Control and Internal Audit

Ing. Bibiana Rancikova Bohucka
Manager of the Middle Office Department

Mgr. Michal Staio
Head of the Treasury Department

Mgr. Ing. Pavol Safar, PhD.
Head of the Department of Payment Services
and Retail Products Methodology

PRIVATBANKA, A. S.

Headquarters
Einsteinova 25

85101 Bratislava

Phone: +4212 3226 6111
Fax: +4212 3226 6900

Branch in the Czech Republic
Florentinum

Na Florenci 15

110 00 Praha 1- Nové Mésto

Phone: +420 222 333 011

Subsidiary
Privatfin, s. r. 0.
Financial services
Einsteinova 25
85101 Bratislava

Executive managers
Ing. Vladimir Hrdina
RNDr. Miron Zelina, CSc.
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UCTOVNA ZAVIERKA

Vykaz o finan¢nej situacii k 31. decembru 2021
pripraveny v sulade s Medzinarodnymi standardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2021 2020

pozn. tis. EUR tis. EUR
Aktiva
Peniaze a pohladavky voci centralnym bankam 4. 247 571 131629
Pohladavky voci bankam 5. 941 19791
Pohladavky voci klientom 6. 268380 318 089
Cenlne' papiere ocelzn‘ovvane‘rea'lnou hodnotou " 97583 152147
cez iny komplexny tc¢tovny vysledok
Cenné papiere ocefiované v amortizovanej hodnote 9. 63111 81923
Investicie v dcérskych spolo¢nostiach 10. 7 7
Hmotny a nehmotny majetok 1. 1191 1385
Aktiva s pravom na uZivanie 12. 2090 2099
Preddavky na dan 13. - 1218
OdlozZena dafiova pohladavka 14. 19 -
Aktiva celkom 692 824 711857
Zavazky a vlastné imanie
Zavazky voti bankam 16. - 26014
Zavazky vociklientom 17. 567221 577 861
Zavazky z dlhovych cennych papierov 18. 2998 -
Splatny danovy zavazok 13. 17 -
Odlozeny danovy zavazok 14. - 290
Rezervy 195 23
Zavazky z prenajmov 19. 2090 2099
Ostatné zavazky 20. 11240 5927
Zavazky celkom 583 861 612214
Vlastné imanie
Zakladné imanie 21. 25121 25121
Kapitalové fondy a fondy zo zisku 21. 5024 5024
Akyumulovan)vl |ny.k0mplexny uctovny vysledok cennych papierov, 21 (3) 1424
vratane odlozenej dane
Nerozdeleny zisk 78 849 68382
Vlastné imanie celkom 108963 99 643
Zavézky a vlastné imanie celkom 692 824 711857
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FINANCIAL STATEMENTS

Statement of Financial Position as at 31 December 2021
Prepared in accordance with International Financial Reporting Standards,

as adopted by the European Union

2021 2020

Note EUR ‘000 EUR '000
Assets
Cash and balances with central banks 4. 247 571 131629
Loans and advances to banks 5. 9411 19791
Loans and advances to customers 6 268380 318 089
Securities at fair value through other comprehensive income 8. 97 583 152147
Securities at amortised cost 9 6311 81923
Investments in subsidiaries 10. 7 7
Tangible and intangible assets . 1191 1385
Right-of-use assets 12. 2090 2099
Tax prepayments 13 - 1218
Deferred tax asset 14. 19 -
Total assets 692 824 711857
Liabilities and equity
Due to banks 16. - 26014
Deposits from customers 17. 567221 577 861
Debt securities issued 18. 2998 -
Current tax liability 13. nz -
Deferred tax liability 14 - 290
Provisions for liabilities 195 23
Lease liabilities 19. 2090 2099
Other liabilities 20. 11240 5927
Total liabilities 583 861 612214
Equity
Share capital 21. 25121 25121
Capital reserves and funds from profit 21. 5024 5024
Accurﬂ.ulated other comprehensive income from securities, 21 (31) 1424
including deferred tax
Retained earnings 78 849 68382
Total equity 108963 99 643
Total liabilities and equity 692 824 711857
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UCTOVNA ZAVIERKA

Vykaz ziskov a strat za rok, ktory sa skon¢il
31. decembra 2021, pripraveny v stlade s Medzinarodnymi standardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2021 2020

pozn. tis. EUR tis. EUR
Urokové vynosy a obdobné vynosy 27. 15042 17 637
Urokové naklady a obdobné naklady 28. (4 674) (5221)
Cisté Grokové vynosy 10368 12416
Vynosy z poplatkov a provizii 29. 13858 10527
Naklady na poplatky a provizie 30. (919) (1085)
Cisté prijaté poplatky a provizie 12939 9442
Zisk z obchodovania 31. 284 226
Ostatné vynosy 1 36
Prevadzkové vynosy 23592 22120
V3eobecné prevadzkové naklady 32. (11609) (12 470)
Odpisy hmotného a nehmotného majetku . (420) (485)
Odpisy prenajatého majetku 12. (726) (710)
Prevadzkové naklady (12755) (13 665)
Prevadzkovy zisk 10837 8 455
(Tvo'rba)./rozpust'enle 9pravr?ycr'1 poloziek, - Sars 5
odpisanie a posttpenie pohladavok
Zisk/(strata) z modifikacii (73) (165)
(Tvorba)/rozpustenie opravnych poloZziek k cennym papierom 13 (192)
Cisty zisk/(strata) z predaja hmotného majetku 1 1
(Tvorba)/rozpustenie rezerv (177) 56
Zisk pred zdanenim 12982 8187
Splatna dah 23. (2529) (2 059)
Odlozena daii 23. 4 4
Zisk po zdaneni 10 457 6132




Income Statement for the year ended 31 December 2021
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

Privatbanka

annual report 2021 (@)

FINANCIAL STATEMENTS

2021 2020

Note EUR ‘000 EUR ‘000

Interest income and similar income 27. 15042 17 637
Interest expense and similar expense 28. (4 674) (5221)
Net interest income 10368 12416
Fee and commission income 29. 13858 10 527
Fee and commission expense 30. (919) (1085)
Net fee and commission income 12939 9442
Trading profit 31 284 226
Otherincome 1 36
Operating income 23592 22120
General operating expenses 32. (11609) (12 470)
Depreciation and amortisation of TA and IA . (420) (485)
Depreciation of leased assets 12. (726) (710)
Operating expense (12755) (13 665)
Operating profit 10 837 8 455
(Creation)/release of impairment losses, 33. 2375 32
write-off and assignment of receivables (73) (165)
Profit/(loss) from modifications 13 (192)
(Creation)/release of provisions for securities 1 1
Net profit/(loss) from the sale of tangible assets (171) 56
Profit before taxes 12982 8187
Current tax 23 (2529) (2 059)
Deferred tax 23. 4 4
Profit after tax 10 457 6132
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UCTOVNA ZAVIERKA

Vykaz sthrnného vysledku za rok, ktory sa
skonéil 31. decembra 2021, pripraveny v sulade s Medzinarodnymi
Standardmi finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2021 2020
pozn. tis. EUR tis. EUR
Zisk po zdaneni z vykazu ziskov a strat 10 457 6132
Polozky, ktoré mozno preklasifikovat do vykazu ziskov a strat:
Prec.erlweme cP ocgnvcivanycvh rvealnou hodnotou (1452) (390)
cez iny komplexny Uctovny vysledok
OdloZena dar k CP oceriovanych realnou hodnotou
o . . 305 82
cez iny komplexny U¢tovny vysledok
Suhrnny vysledok 9310 5824
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FINANCIAL STATEMENTS

Statement of Comprehensive Income for the year ended 31 December 2021
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

2021 2020
Note EUR '000 EUR '000
Profit after tax from the Income Statement 10 457 6132
Items that may be reclassified to profit or loss:
Remeasurerr.]ent of securities at fair value through other (1452) (390)
comprehensive income
Deferred tax.om securities at fair value through other 305 82
comprehensive income
Comprehensive income 9310 5824
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UCTOVNA ZAVIERKA

Vykaz zmien vlastného imania za rok, ktory sa
skongil 31. decembra 2021, pripraveny v sulade s Medzinarodnymi
Standardmi finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Oceriovacie rozdiely z CP

Kapitalové ocenovanych realnou
fondy hodnotou ceziny
Zékladné Nerozdeleny afondy komplexny tctovny vysledok,
imanie zisk zo zisku vratane odlozenej dane
tis. EUR tis. EUR tis. EUR tis. EUR  tis. EUR
K31.decembru 55121 68382 5024 1116 99643
2020
Kurzovy rozdiel - 10 10
Sthrnny vysledok
0o - 10 457 - (1147) 9310
55’211 decembru 55129 78849 5024 (31) 108963

Ocenovacie rozdiely z CP

Kapitalové ocenovanych redlnou
{11\ hodnotou ceziny
Zakladné Nerozdeleny afondy komplexny uctovny vysledok,
imanie zisk o zisku vratane odloZenej dane
tis. EUR tis. EUR tis. EUR tis. EUR  tis. EUR
K31.decembru 55459 62252 5024 1424 93821
2019
Kurzovy rozdiel - (2) (2)
Suhrnny vysledok
2020 - 6132 (308) 5824
K31.decembru 55429 68382 5024 116 99643
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FINANCIAL STATEMENTS

Statement of Changes in Shareholder’s Equity

for the year ended 31 December 2021

Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

Revaluation reserves

Capital on securities at fair
reserves value through other
Share Retained  and funds comprehensive income
capital earnings from profit (including deferred tax)
EUR ‘000 EUR'000  EUR'000 EUR'000 EUR'000
As at 31
December 2020 25121 68382 5024 1116 99643
FX difference - 10 - - 10
2021 comprehensive
10 457 - (1147) 9310
Income
As at 31
December 2021 25121 78849 5024 (31) 108963

Revaluation reserves

Capital on securities at fair
reserves value through other
Share Retained  and funds comprehensive income
capital earnings from profit (including deferred tax)
EUR ‘000 EUR'000  EUR'‘000 EUR ‘000 EUR'‘000
As at 31
December 2019 25121 62252 5024 1424 93 821
FX difference - () - - (2)
2020 comprehensive
income - 6132 - (308) 5824
As at 31
December 2021 25121 68382 5024 1116 99643
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UCTOVNA ZAVIERKA

Vykaz penaznych tokov za rok, ktory sa skoncil
31. decembra 2021, pripraveny v stlade s Medzinarodnymi standardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2021 2020
pozn. tis. EUR tis. EUR

Penazné toky z prevadzkovych ¢innosti

Zisk pred zmenami v prevadzkovych aktivach a zavazkoch 34. 9886 8371
(Zvy3enie)/znizenie stavu povinnych minimalnych rezerv v NBS (116 138) (1438)
(Zvy3enie)/znizenie stavu pohladavok voi klientom 54331 76 427
(Zvy3enie) stavu cennych papierov ocefovanych realnou hodnotou cez iny
komplexny aétovny vysledok pri nakupoch CP (36 459) (28 239)
Znizenie St,a,vfj cenry1ycyh paplerox_/ ocenévanych realr?ou hodnotou cez iny 69273 25346
komplexny tctovny vysledok pri predajoch a maturite CP
(Zvy3enie)/znizenie stavu ostatnych aktiv 96 207
Zvysenie/(znizenie) stavu zavazkov voci bankam (26 417) (45002)
Zvy3enie/(znizenie) stavu zavazkov voti klientom (10592) (9584)
Platby dane z prijmu (1194) (3736)
Zvysenie/(znizenie) stavu ostatnych zavazkov 6039 819
Cisté pefiazné toky z prevadzkovych ¢innosti (51175) 23171
Penazné toky z investi¢nych ¢innosti
(Zvy3enie) stavu cennych papierov ocefiovanych v amortizovanej hodnote pri

. - (2003)
nakupoch CP
Zmzen.le stavu cennych papierov ocefiovanych v amortizovanej hodnote pri 18547 11969
maturite CP
Nakup hmotného a nehmotného majetku (226) (547)
Predaj hmotného a nehmotného majetku 1 1
Cisté pefiazné toky z investi¢nych ¢innosti 18 322 9420
Penazné toky z financ¢nych ¢innosti
Zvysenie stavu pri emisii dlhodobych dlhovych CP - dlhopisy 5000 -
Znizenie stavu pri splatnosti, spatnych odkupoch a opatovnych predajoch
dlhodobych dlhovych CP - dlhopisy (2003) (7.924)
Cisté zvysenie/(znizenie) stavu lizingovych zavazkov (726) (710)
Cisté pefiazné toky z finanénych ¢innosti 2271 (8 634)
Cisté zvy3enie pefaznych prostriedkov a ich ekvivalentov (30582) 23957
Peiniazné prostriedky a ich ekvivalenty na zaciatku roka 35. 41871 17914
Penazné prostriedky a ich ekvivalenty na konci roka 35. 11289 41871

Vykaz penaznych tokov je zostaveny nepriamou metddou.
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Statement of Cash Flows for the year ended 31 December 2021
Prepared in accordance with International Financial Reporting Standards,

as adopted by the European Union

Cash flows from operating activities

2021 2020
Note EUR‘000 EUR ‘000

Profit before changes in operating assets and liabilities 34. 9886 8371
(Increase)/decrease in minimum reserve deposits with the NBS (116 138) (1438)
(Increase)/decrease in loans and advances to customers 54331 76 427
(Increase) in securities at fair value through other comprehensive income

upon purchase of securities (36 459) (28 239)
Decrease in securlt\e§ at fair vat.ué through other comprehensive income 69273 25 346
upon sale and maturity of securities

(Increase)/decrease in other assets 96 207
Increase/(decrease) in amounts due to banks (26 417) (45002)
Increase/(decrease) in deposits from customers (10 592) (9584)
Income tax paid (1194) (3736)
Increase/(decrease) in other liabilities 6039 819
Net cash flows from operating activities (51175) 23171
Cash flows from investing activities

(Increase)/decrease in securities at amortised cost upon purchase of securities - (2003)
Decrease in securities at amortised cost upon maturity of securities 18 547 11969
Purchase of tangible and intangible assets (226) (547)
Sale of tangible and intangible assets 1 1
Net cash flows used in investment activities 18322 9420
Cash flow from financing activities

Increase upon issue of long-term debt securities - bonds 5000 -
Decre.a.se upon maturity, repurchase and resale of long-term debt (2003) (7 924)
securities — bonds

Net increase/(decrease) in lease liabilities (726) (710)
Net cash flows used in financing activities 2271 (8634)
Net increase in cash and cash equivalents (30582) 23957
Cash and cash equivalents at the beginning of the year 35. 41871 17 914
Cash and cash equivalents at the end of the year 35. 11289 41871

The Statement of Cash Flows has been prepared using an indirect method.
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U¢tovnu zavierku auditovala spolo¢nost Ernst & Young Slovakia, spol. s . o.
The financial statements were audited by Ernst & Young Slovakia, spol. sr. o.

Kompletnd uctovna zavierka sa nachadza na webovej stranke:
Complete financial statements can be found on the website:

www.privatbanka.sk/vyrocne-spravy

Privatbanka, a.s.

Ustredie | Headquarters
Einsteinova 25, 851 01 Bratislava, Slovenska republika | Slovak Republic
Phone: +4212 3226 6111 | Fax: +4212 3226 6900 | www.privatbanka.sk | privatbanka@privatbanka.sk






@) Privatbanka

Vynimocné ako Vy



